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DEGREE APPRENTICESHIP OPPORTUNITY 

I appreciate that your Year 13’s have probably left by now, but if possible please 

could you advertise that KP Snacks are recruiting for a food technical professional 

apprentice to start in September.  

Apprentices on this scheme would work towards a BSc (Hons) Food Science and 

Technology at Teesside University. 

More information can be found on this link: 

http://www.tees.ac.uk//sections/degree_apprenticeships/adeda.cfm 

 

NHS - IT Degree Apprentice 

Band 3 Apprenticeship 

Main area 

4 Year Degree Apprenticeship 

Hours 

Full time 37.5 hours per week/30 hours work(7.5 hours university) 

Job ref 

914-BSA2016 

Site 

Stella House 

Town 

Newcastle upon Tyne 

Salary 

£14,109 per annum pro rata (75% of the bottom of the band) 

Closing 

31/07/2019 23:59 

The NHS Business Services Authority (NHSBSA) is the main processing facility and centre of 

excellence for payment, reimbursement, remuneration and reconciliation for NHS Dental 

Practitioners, Pharmacists, NHS Pensions and other affiliated parties. 

Degree Apprenticeship Opportunity 

Applications are now open for a Degree Apprenticeship in the world of IT! 

Get a degree, earn money and gain real-life experience within the industry you are studying. 

“Earn while you learn.” 

IT Digital and Technology Solutions Degree Apprenticeship Benefits: 

http://www.tees.ac.uk/sections/degree_apprenticeships/adeda.cfm


 Starting salary £14,109 

 Fully funded degree 

 3-4 year course 

 27 days paid annual leave 

 1 day a week spent in a learning environment off-site 

 In demand skills acquired. For example, knowledge of Java/HTML/SQL 

Working for the NHS Business Services Authority Benefits: 

 Great pension 

 NHS discounts 

 Social atmosphere 

 Colleague and mentor support 

 Career progression opportunities; potential higher salary and permanent job 

You’ll be working in the IT Function for 80% of your time, in a modern and friendly environment, 

where everyone is approachable and happy to help. The remaining 20% of your time will be spent 

with the Training Provider. 

Our team will help you realise your potential, sharing their wealth of skills and experience with you. 

Along with having your degree paid for, you’ll gain from mentor support while in the workplace, 

providing you with all the guidance you will need to build a successful apprenticeship which could help 

to secure that all important job once qualified! 

Help us to support a better NHS while earning a degree. You could be a part of it; joining us as an 

apprentice. 

It’s an exciting and challenging time here at the NHSBSA, as we help to shape and deliver products 

and services that enable front line services to deliver better healthcare, underpinned by great 

technology! 

We will support a better NHS, allowing front-line services to deliver better healthcare. You could be a 

part of it; joining us as an apprentice you will be supporting our goal of reducing unit costs by 50% by 

2020, making services more efficient and using new technology. 

Who are we? 

The NHS Business Services Authority (NHSBSA) is a Special Health Authority and an Arm’s Length 

Body of the Department of Health. We provide critical central services to NHS organisations, NHS 

contractors, patients and the public. 

 

Apprentice Young People's Commissioner 

Full time  

Closing Date:  

25/07/2019 23:59  

Salary:  

£144.30 per week (£3.90 per hour) - NMW in second year for 19+  



Employment Location:  

County Hall, Durham  

Further Information 

An Apprenticeship is a great way to improve your skills and knowledge and gain a qualification 

through ‘on the job’ training.  

 

An exciting two year opportunity has arisen for an apprentice to connect directly with a range of 

children and young people and other key community partners to help the Durham Safeguarding 

Children Partnership to keep children safe and promote their welfare.  

 

DSCP is a new partnership which brings together agencies that work with children and young people 

to make sure they are safeguarded. 

 

This new role is an important way of making sure the partnership are listening to children and young 

people, that they understand what we are doing and have the opportunity to share their views about 

what is important to them, with the aim of improving outcomes for children and young people in 

County Durham. 

 

We particularly welcome applications from those who have the knowledge and understanding of what 

it is like to be in care or have awareness of the issues faced by children and young people who are or 

have been in care. 

 

The post holder will be accountable to the Consultation and Engagement Team Leader and will be 

supported and mentored to develop in the role. 

 

Please note for those applicants who are aged 16-24 DurhamWorks is a project to support young 

people and can provide advice on completing applications, as well as wider support.  

 

The successful applicant for this post will be required to apply for a Disclosure and Barring Service 

Enhanced Disclosure. 

 

Contact Helen Collingwood @ DurhamWorks Tel no 01325 375984 or email 

helencollingwood2@durham.gov.uk for further support.  

 

Interviews are scheduled to be held week commencing 5 August 2019. 

 

If you require any further information please contact Andrea Petty, Strategic Manager - Partnerships 

on andrea.petty@durham.gov.uk or on 03000 267312. 

 

As a disability confident employer, we are committed to employing disabled people and people with 

health conditions making reasonable adjustments to support disabled applicants when required. 

 

PLEASE NOTE THAT ALL COMMUNICATION REGARDING YOUR APPLICATION FOR THIS 

POST WILL BE SENT TO THE EMAIL ADDRESS THAT YOU HAVE REGISTERED WITH NORTH 

EAST JOBS, INCLUDING YOUR INVITE TO INTERVIEW IF YOU ARE SHORTLISTED. PLEASE 

CHECK YOUR EMAIL AFTER THE CLOSING DATE FOR NOTIFICATION FROM 

DONOTREPLY@NORTHEASTJOBS.ORG.UK AS YOU WILL NOT BE NOTIFIED BY ANY OTHER 

MEANS. PLEASE ENSURE YOU CHECK YOUR JUNK MAIL. 

 

In line with the County Council's Recruitment and Selection Policy, please note that we are unable to 

accept CVs. Any information provided on CVs will not be considered for short-listing purposes. 

 

Apply on-line or for further assistance contact the HR Operations & Data Team on 03000 

268153/264223 or email hrTAP@durham.gov.uk  

mailto:helencollingwood2@durham.gov.uk
mailto:andrea.petty@durham.gov.uk
mailto:DONOTREPLY@NORTHEASTJOBS.ORG.UK
mailto:hrTAP@durham.gov.uk


Local TV Ltd - Trainee Video Journalist/Production Assistant Apprenticeship Programme - 

Sunderland 

If you’re passionate about making exciting, new and original content for local TV, web and social 

media output then there’s no better place to start turning that dream into a reality than through 

gaining a place in Local TV Ltd’s Apprenticeship Programme. 

Our local content formula reflects life as it is lived in our cities. Never static and always 

responsive to the things getting people talking in our coverage areas – featuring the people, 

places and events readily identifiable by the audience. “Rolling Localness” at Local TV Ltd is 

Always Local and Always On, on television and all our digital platforms. 

Our output is information that entertains and entertainment that informs – from traffic & travel, 

“What’s On” and local weather - to breaking news, reviews and videos and pictures contributed 

by our local viewers. To bring all of that together, we need talented Trainee Video 

Journalist/Production Assistant Apprentices in roles across the business – working with our in-

house editorial teams, journalists and producers to create captivating content that interests and 

engages audiences across all of our platforms. 

We are looking for applications from talented, creative people with fresh, new perspectives and 

ideas to join our programme-making teams. If you have a passion for producing brilliant content 

and are serious about a career in the media then this could be the perfect opportunity for you. 

The Scheme:  

As well as academic teaching, this scheme delivers a broad range of on and off-the-job training, 

and hands-on work experience opportunities across a wide variety of exciting productions and 

roles. You’ll be busy, and always learning, as part of the fast-paced day-to-day workflow of Local 

TV Ltd’s city production departments. 

What do you need to be a great as a Local TV Ltd Trainee Video Journalist/Production 

apprentice? 

To be a great apprentice you need to have a combination of the following: 

 A passion for, or interest in, making and creating content – in a practical way or through 

developing ideas 

 Good organisational and practical skills 

 The ability to be helpful and work well in a team 

 Experience using Adobe Premier Pro would be an advantage 

 Loads of great, new ideas 

 You should be keen to learn and have the motivation, and ability, to combine work and 

study 

 Previous media experience is not needed, but evidence of creative skills, editing or 

projects is a plus! 

 Have a positive attitude 



Production Apprenticeship 

Providing an excellent practical understanding of television, this apprenticeship will equip you 

with knowledge and experience that will place you well for applying for future production 

contracts. 

We ask that you have two or more GCSE grades (A*-C) or equivalent. 

If you don't have GCSEs in English and Maths, though, you'll usually be required to take a basic 

numeracy and literacy test. If you have a degree that is similar to the qualification we are working 

towards (Level 3 Broadcast & Production), unfortunately, we are not able to register you onto the 

programme. 

At the end of the scheme there will be a series of final assessments, in both the core skills and 

the specialist pathway chosen. 

Salary: £7600 

 

Apprentice Technician  

Location  
BMW Durham - Durham, DUR DH1 1HP UK (Primary) 

Apprentice Technician 

As an Apprentice Technician you will develop a thorough understanding of vehicle repair work in line 

with Company service schedules. As an Apprentice Technician you will undertake a programme of study 

line with the company/brand apprenticeship scheme 

Role Responsibilities 

You will 

 Receive work instructions and ensure that these are fully carried out, working to company service schedules 

and quality standards in respect off all work undertaken 

 Investigate reported problems, as directed using special tools and diagnostic equipment as 

necessary,  obtaining advice from senior staff  as necessary 

 Report any additional work or parts required and get authorisation to continue 

 Ensure that special tools and equipment are kept in good order and that problems are immediately notified for 

action 

 Develop an understanding of all necessary documentation in respect of warranty work 

 Ensure that customer’s vehicles are cared for and returned in a satisfactory condition for handover 

 Ensure that all work undertaken is passed as satisfactory on the completion of each job by a qualified member 

of staff 

 Maintain the work bays and surrounding areas in a clean and tidy condition as instructed 

 To undertake study as required by apprenticeship programme 



Benefits 

As an Apprentice Technician you will receive a guaranteed base salary, we also offer great benefits 

including: 

 22 days holiday, rising to 25 after 5 years 

 Company pension scheme 

 Life assurance 

 Childcare voucher scheme 

 Discount gym membership 

 Vehicle purchase discount 

 Employee Advantage - retail discounts with over 3000 retailers 

 Cycle to work scheme 

https://inchcape.mua.hrdepartment.com/hr/ats/Posting/view/14635/0  

£10,400 p/a + Employee Benefits  

 

 

https://careersatnissan.co.uk/job/manufacturing-staff-apprentice-2/  

NISSAN- MANUFACTURING STAFF APPRENTICE 

Job Ref: R00038649 Salary: £12,236 - £20,189 

 Location: Nissan Sunderland  
 Position: Full Time 

 Hours: 39 hours per week 
 Closing: 15th July 2019 

Summary  
As part of the scheme you will attend day release at a local college where you will 
study for a qualification related to these disciplines to broaden the academic 
knowledge underpinning your day to day duties. Apprentices who show a high level 
of commitment and determination will have the opportunity to progress quickly in the 
department. 

Entry Requirements  

 Maths (Grade A-D or 4+) 
 English Language (Grade A-D or 

4+) 
 OR Functional Skills Level 1 

 

 

https://inchcape.mua.hrdepartment.com/hr/ats/Posting/view/14635/0
https://careersatnissan.co.uk/job/manufacturing-staff-apprentice-2/


CUSTOMER SERVICE ADVOCATE 

APPRENTICE 

JOB SUMMARY 

Advert End Date:  

16/07/2019 23:59  

Salary:  

£3.90 per hour  

Hours per week:  

37  

Job Category:  

Admin / Secretarial / Customer Services  

Civic Centre  

Post Number:  

Closing date:  

16 Jul  

FURTHER INFORMATION 

12 month apprenticeship  

School and college is out, exams are over ! 

Are you looking to begin work and finding it daunting? We provide support every step of the 

way to help you.  

We have fantastic apprentice Customer Service opportunities working for Sunderland City 

Council.  

You will be fully supported throughout your apprenticeship which will give you invaluable 

customer service experience and a nationally recognized qualification. 

Any age or experience can apply. Whether you have just left education, had a career break or 

took early retirement doesn’t matter, wanting to help people and provide a first class service 

does. 

Applications should be made on-line at northeastjobs.org.uk/sunderlandcitycouncil. For 

further assistance contact the Org Man & Resourcing Team by Telephone: 0191 561 1755 . 

Email: jobs@sunderland.gov.uk Please note that CV’s are not acceptable. 

Please note that all communication regarding your application for this post will be sent to the 

email address that you have registered online with North East Jobs, including your invitation 

to any online assessment you are required to undertake and your to invite to interview if you 

are short-listed. Please check your email inbox after the closing date for notifications as you 

may not be notified by any other means. Please remember to check your junk mail items. 

Please be advised if you have not heard from us in six weeks after the closing date please 

assume you have not been shortlisted.  

 
 

 

mailto:jobs@sunderland.gov.uk


 

Job Title: Optical Assistant Apprenticeship - CONSETT 

Requisition ID 32561 - Posted 08/07/2019 - Specsavers - United Kingdom - North East - North 
East - Apprenticeship Opportunities - Optical Assistant Apprenticeship - Permanent - Full time 
Optical Assistant Apprenticeship - CONSETT SPECSAVERS  
  
FULL TIME TO INCLUDE WEEKEND WORKING 
  
At Specsavers, we’re always looking to the future- which is where people like you come in. 
  
Our Apprenticeship scheme gives people of all ages the chance to boost their existing skillset and 
kickstart an exciting new career as part of a forward-thinking business, all whilst earning a full-time 
wage. 
 
We are currently looking for individuals who are enthusiastic about providing great customer service 
and would like to pursue a career in retail, management or optics. As well as being passionate and 
motivated in everything you do, it’s important that you’re also a great listener and communicator – as 
that’s what excellent service is all about. In addition to having great communication skills, you’ll also 
be a team player and have a real passion for making a difference, both in your development and 
within the business. 
  
Who is this Apprenticeship for? 
  

 Recent school/college leavers OR those looking for a new challenge 

 Individuals with both GSCE Maths and English at Grade D/3 or above, or an equivalent level 
qualification 

 Individuals who have lived in the EU for 3 years or more, with the right to work in the UK 
  
What does the role involve? 
  
  

 Welcoming customers into store 

 Booking in eye tests 

 Pre-screening patients 

 Providing style advice 

 Measuring frames 

 Taking phone calls 
  
  
What will you gain? 
  
Your on-the-job training will sit alongside structured learning that will lead to a nationally recognised 
qualification. At the end of your year as an apprentice, you’ll be a fully-fledged Level 2 Optical 
Assistant. Over the course of thirteen months with us, you’ll: 
  

 Earn a salary (c. £200.00 per week) 

 Gain valuable work experience in a full-time role 

 Receive comprehensive and structured training, supported by a qualified assessor 

 Deliver high-quality products and services in an innovative retail environment 

 Become part of a team working towards a common goal 

 Be entitled to paid holidays 
  
On top of everything we have to offer our apprentices, we’re just as happy to learn from you too! In 
this role, a head full of ideas will certainly come in handy and could make a real difference to how we 
do things right across the business. With us, you’ll always have the opportunity to make a difference. 
Even though we’re a relatively large company, the entrepreneurial spirit that got us off the ground is 
still at the heart of everything we do. 



  
Ready to kickstart your career with a company that will support you to be the best you can be? For 
more detailed information about the Specsavers Apprenticeship programme, please click the link 
below. 
  
https://jobs.specsavers.co.uk/explore-careers/optical-assistant-apprenticeship/ 
 
It’s essential that you haven’t previously worked in the Optical Sector. Before applying, please check 
that you are able to travel to the store location on a daily basis. If you have any questions, please 
speak to a member of the Recruitment Administration & Support Service Team on 01566 771 888. 

Civil Engineering Apprentice 

Job overview 

 Office location: North Tyneside  
 Position category: Real Estate & Infrastructure  
 Shift: Full Time Day  
 Business unit: Local Public Services  
 Employment type: Permanent, Full Time  
 Education required: A-Level or equivalent  
 Vacancy closing date: Jul 19 2019  

 

 

Vacancy description  
Becoming a Civil Engineering Apprentice with Capita Real Estate & 
Infrastructure: 

We currently have a very exciting opportunity for someone to join our busy North Tyneside team 
as a Civil Engineering Apprentice, within this role you will gain unique exposure to high profile 
contracts, developing your general understanding of Civil Engineering whilst learning new skills 
and playing a key role in delivering projects. 

You will gain hands on experience 4 days a week complemented by one day per week studying at 
Teeside University for a level 6 qualification (degree) in Civil Engineering. Working within a friendly, 
experienced and supportive team this is a fantastic opportunity to start an exciting and varied 
career in Civil Engineering. 

What you will do: 

 Undertaking design of Civil Engineering elements 
 Assisting in delivering innovative design solutions for a broad range of clients including 

Highway Authorities, housing developers and retail developers 
 Providing technical assistance to the members of the Civil Engineering team 
 Assisting the Civil Engineering team to ensure project delivery within agreed timescales 
 Work under the supervision of the Project Civil Engineer(s) and the Design team leader 
 Assisting in design reviews and verification checks, as required 

Your experience will include: 

 Good communication skills 
 Competent numeracy and IT skills 
 Proven ability to work as part of a team whilst also having plenty initiative. 

javascript:void(0);


 Attention to detail and a desire to come up with practical solutions 
 Excellent organisational skills and ability to meet deadlines 
 Capable of following instructions and adhering to policies and procedures 
 Three A levels at Grades A*-C including Mathematics and Physical Science or their 

equivalent 

 About Capita Real Estate & Infrastructure 

At Capita Real Estate & Infrastructure, we work with public and private sector organisations to 
design, build and optimise their property and infrastructure assets. We’re a multidisciplinary 
property consultancy, with more than 4000 experts in 40 offices across the UK, assisting clients at 
every stage of the property lifecycle. Join us and you’ll be part of a team making it easier and more 
profitable for investors, occupiers and developers to buy, sell, manage, let, develop and invest in 
real estate. 

Capita Real Estate & Infrastructure are part of Capita Plc, the UK’s leading provider of business 
process management and integrated professional support service solutions. Through quality 
solutions, tailored to our customers needs, we’ve helped countless organisations unlock value and 
maximise their potential. With access to our range of unique and diverse opportunities, offering 
real career advancement and progression, we can unlock your potential too. 

What’s in it for you? 

At Capita, we believe an open, transparent working environment that encourages ingenuity and 
collaboration – with colleagues, customers and clients – is what makes us so effective at what we 
do. 

As well as a generous basic salary, we also give you 25 day’s holiday, company matched pension 
scheme and access to a variety of voluntary benefit options. These include a share save scheme, 
life assurance, holiday buy and many more designed to suit your own personal lifestyle, such as 
retail, health & wellbeing and leisure discounts. 

You’ll be joining a network of some of the most experienced, innovative and dedicated people in 
the country - the opportunities to learn new skills, develop in your career and grow and as we grow 
are almost endless. Our mission is to help you realise your potential – whatever that means to you. 

What we hope you will do next 

Help us find out more about you by completing our short application process – click apply now. 
We understand you might have some questions before taking the step to apply – you can contact 
Jo Robinson via email at joanna.robinson@capita.co.uk  for guidance. 

Capita operates as an equal opportunities employer and we welcome all applications regardless 
of gender, marital status, sexual orientation, pregnancy, race, colour, ethnic origin, nationality, 
religion or beliefs, disability, age, political opinions or trade union membership. 

 

Apprentice Accountant 

Drw Financial Services - Newcastle upon Tyne NE12 

Apply On Company Site  

Newcastle upon Tyne NE12 

Duties/responsibilities to include: 

Learn to prepare accounts for sole traders, partnerships, and limited companies  

Liaise with clients and HMRC  

mailto:joanna.robinson@capita.co.uk
https://www.indeed.co.uk/rc/clk?jk=49971549ec695de3&from=vj&pos=bottom


Action incoming post and outgoing post in a timely fashion  

Assist colleagues with day to day finance queries  

Assist with incoming telephone calls  

Assist with daily finance administration tasks as required  

Requirements and prospects  

Desired skills  

Friendly, professional manner, over the telephone and face-to-face  

Highly organised  

Competent IT skills  

Excellent communication skills, good spelling and grammar  

Ability prioritise tasks and filter information  

A desire to develop a career in accountancy  

Personal qualities  

 

This role would be suitable for someone: 

Enthusiastic  

Mature  

Proactive  

Confident  

Hard working  

Desired qualifications  

English/maths/ICT GCSEs (or equivalent) at grade C/4 or above are preferred but not essential.  

 

https://www.findapprenticeship.service.gov.uk/apprenticeship/-443947  

 

 

Business and Administration Apprentice 

Kirk Merrington Primary School - Spennymoor DL16 

Apply On Company Site 

Utilising the skills detailed, the main duties of the apprentice would include:  

Receiving visitors and referring to appropriate colleagues  

Word processing, production of reports, letters etc.  

Updating and maintaining databases, filing systems and photocopying  

Use school information management systems to enter information and data very 

accurately  

Be a point of contact for the public and professionals in person and on the telephone  

Despatching and receiving/opening post and other material and ensuring prompt 

despatch to the appropriate staff  

Respond to the needs of staff and pupils  

Uphold confidentiality and professionalism at all times  

Requirements and prospects  

Desired skills  

Good telephone manner  

Confident communicator and able to deal with problems  

Good numerical communication skills  

Personable and comfortable in dealing with new people including tenants, 

https://www.findapprenticeship.service.gov.uk/apprenticeship/-443947
https://www.indeed.co.uk/rc/clk?jk=baf9ff0f01a14988&from=vj&pos=bottom


tradesmen, and colleagues  

Be conscientious and diligent and show attention to detail  

Good IT skills and competent to an intermediate level in the use of Microsoft Office 

Packages, including Word, Excel, PowerPoint and Outlook  

Personal qualities  

Ability to work on own initiative and be a self-starter  

Ability to work to deadlines  

Team worker  

Flexible approach to dealing with and adapting to change  

Committed to providing excellent customer service  

Desired qualifications  

Good standard of education, in particular, GCSE grades C or above in maths and 

English or the equivalent  

Future prospects  

Possible progression 

 

https://www.findapprenticeship.service.gov.uk/apprenticeship/-443891  

 

 

Business Administration apprentice 

CDS SECURITY & FIRE SERVICES LIMITED - Durham DH1 

Apply On Company Site 

Durham DH1 

Apprenticeship 

The administration role is one with a lot of responsibility from the beginning, the 

successful candidate will be responsible for (once trained), but not limited to: 

 Carrying out a range of both general office work and more specific 

administrative tasks to ensure the efficient running of the office 

 Handling Customer Enquiries including taking customer calls and providing a 

high standard of customer service 

 Responsible for processing relevant documents (including quotations and 

engineer paperwork) and recording relevant details using the computer’s IT 

systems 

 Responding to correspondence, telephone calls, faxes and e-mails as 

required 

 Opening and processing daily incoming post, franking and mailing outgoing 

post. 

 Stock control and ordering including stationary and workwear 

 Assisting in organising internal and external events 

 General office administrator duties including photocopying, filing 

 Handling sensitive information in a confidential manner 

 To assist in the day to day running of the office 

 General office duties as required 

 

Requirements and prospects 

Desired skills 

https://www.findapprenticeship.service.gov.uk/apprenticeship/-443891
https://www.indeed.co.uk/rc/clk?jk=a5669e6ca97a0d9f&from=vj&pos=bottom


The applicant should have but not be limited to the following basic requirement: 

 Good computer skills, word, excel, outlook 

 Good typing and keyboard skills 

 Good level of English, maths and spelling 

 Good verbal communication 

 Able to work independently and as part of a team 

Personal qualities 

Attributes: 

 A polite and well mannered individual 

 Be organised and able to multi-task 

 Good attention to detail and accuracy 

 Have excellent customer services skills 

 Have excellent telephone manner 

 Have excellent communication skills 

 Be willing to contribute ideas 

 Ability to work as part of a team, and on own initiative 

Desired qualifications 

 A minimum of 5 GCSE’s A*-C 9-4 including maths and English 

 Will have a high standard of written English and mathematics 

 

Future prospects 

Progression onto the Level 3 programme and the possibility of full time work. 

Things to consider 

DBS (security screening) will be carried out on the successful applicant. 

DO you meet the criteria for this position? 

Can you travel to this location on a daily basis and be on time? 

https://www.findapprenticeship.service.gov.uk/apprenticeship/-443954  

 

 

BUSINESS ADMINISTRATION APPRENTICESHIP (FULL TIME FIXED TERM) 

FOUNDATION OF LIGHT - Sunderland 

The main duties are to provide administrative support to staff within designated 

departments. Locations include Sunderland, Washington, South Tyneside and 

Shildon. This is an exciting opportunity to gain experience and qualifications in a real 

work setting. Experience is not required; all training is provided. These opportunities 

may particularly suit school leavers. Applicants aged between 16-18 years old are 

invited to apply. 

Previous applicants need not apply. Interested applicants should request an 

application pack by sending an email to marie.waite@foundationoflight.co.uk, 

downloading packs below or by contacting Marie on 0191 563 4777. 

Application Form | Job Description 

   

 

Apprenticeship in Contact Centre (Newcastle) -  SKY 

Department  

Customer Service 

https://www.findapprenticeship.service.gov.uk/apprenticeship/-443954
mailto:marie.waite@foundationoflight.co.uk
tel:01915634777
https://www.foundationoflight.co.uk/wp-content/uploads/2018/09/APPLICATION-FOR-EMPLOYMENT-FORM-2018.docx
https://www.foundationoflight.co.uk/wp-content/uploads/2017/10/Business-Admin-Apprentice-Job-Description.pdf


Training Period: 14 months 

Requirements: at least two GCSEs A* – C or 9-4 (including English and Maths) 

Qualification achieved: Customer Service Practitioner Standard 

Start date: 9th September 2019 

  

About the programme 

Spend 14 months with our Customer Advisor teams, absorbing the key skills and 

knowledge you’ll need to succeed on your apprenticeship. 

 Your first 4 weeks will be spent learning the skills needed to become a 

Customer Service advisor before you start the practical part of your 

apprenticeship. 

 Team up with our trained advisors and experience what it’s like to work in a 

professional contact centre. 

 Get to know the ways the advisors support and listen to customers, 

understanding how resolve their queries when they call. 

 You’ll have a varied timetable and flexibility will be required as you’ll be asked 

to work on weekends and evenings. 

  

You’ll be 

 Excellent Customer Service Skills 

 Great at building and maintaining customer relationships 

 Passionate about Sky and hungry to learn 

 Collaborative and great with people 

 Approachable and adaptable 

  

You’ll get 

Sky Q, a generous pension and private health care. You’ll also get access to over 

12,000 LinkedIn Learning courses to support your development. 

  

When to apply 

The current closing date for applications is 14th July 2019. But things move quickly 

around here, so apply now to avoid disappointment. 

https://skyearlycareers.groupgti.com/apprenticeship-in-contact-centre-

newcastle/223/viewdetails?utm_source=indeed&utm_campaign=null&utm_medium=

mcloud-misctags&utm_term=6354_Early%20Careers%20-%20Paid%20-

%20Apprenticeship%20in%20Contact%20Centre%20(Newcastle)  

 

 

Parts Advisor Apprenticeship  

Job description 

Marquis Durham are looking for a hardworking and ambitious candidate to join 

their successful, expanding organisation as a Parts Apprentice. 

The comprehensive programme provides you with an exciting and challenging 

opportunity to achieve formal qualifications through extensive product training, while 

in full-time employment. 

https://skyearlycareers.groupgti.com/apprenticeship-in-contact-centre-newcastle/223/viewdetails?utm_source=indeed&utm_campaign=null&utm_medium=mcloud-misctags&utm_term=6354_Early%20Careers%20-%20Paid%20-%20Apprenticeship%20in%20Contact%20Centre%20(Newcastle)
https://skyearlycareers.groupgti.com/apprenticeship-in-contact-centre-newcastle/223/viewdetails?utm_source=indeed&utm_campaign=null&utm_medium=mcloud-misctags&utm_term=6354_Early%20Careers%20-%20Paid%20-%20Apprenticeship%20in%20Contact%20Centre%20(Newcastle)
https://skyearlycareers.groupgti.com/apprenticeship-in-contact-centre-newcastle/223/viewdetails?utm_source=indeed&utm_campaign=null&utm_medium=mcloud-misctags&utm_term=6354_Early%20Careers%20-%20Paid%20-%20Apprenticeship%20in%20Contact%20Centre%20(Newcastle)
https://skyearlycareers.groupgti.com/apprenticeship-in-contact-centre-newcastle/223/viewdetails?utm_source=indeed&utm_campaign=null&utm_medium=mcloud-misctags&utm_term=6354_Early%20Careers%20-%20Paid%20-%20Apprenticeship%20in%20Contact%20Centre%20(Newcastle)


 

Duties will include: 

 Ordering parts using on-line systems 

 Packaging and returning any unused/unwanted parts 

 Fulfilling internet and telephone orders 

 Stock control and stock checking 

 Working to a high level of customer service 

How to apply for this vacancy 

Please click on the link provided to apply. If you require assistance with applying for 

this Apprenticeship please contact us on 0115 9457260 or email on 

business@centralnottingham.ac.uk  

Application deadline: 04/08/2019 

Possible start date: 11/08/2019 

Apply now  

Skills required  

Qualifications required  

Candidate requirements  

Training provided  

Future progression  

Employer information 

The North East and Scotland received a massive boost when the Marquis Durham 

motorhome and caravan dealership opened in August 2012. The Durham caravans 

and motorhomes depot based in Chester Le Street offers an excellent range of both 

new and used caravans and motorhomes for sale alongside the usual supporting 

facilities such as servicing, storage and a huge range of parts and accessories for 

almost every requirement. 

Address details: 

Marquis 

Durham Road 

Birtley 

Chester le street 

DH3 2QZ 

 

https://www.nottinghamcollege.ac.uk/apprenticeships/vacancies/kia-parts-advisor-

apprenticeship-201833?mid=496  

 

Business Administration Apprentice 

 
Job Reference: 297-1920-1864 

Salary: 

£7,625 pa 

 

mailto:business@centralnottingham.ac.uk
http://tinyurl.com/y6j9odx2
https://www.nottinghamcollege.ac.uk/apprenticeships/vacancies/parts-advisor-apprenticeship-199004?mid=496#ac_group-1098697017_1
https://www.nottinghamcollege.ac.uk/apprenticeships/vacancies/parts-advisor-apprenticeship-199004?mid=496#ac_group-1098697017_2
https://www.nottinghamcollege.ac.uk/apprenticeships/vacancies/parts-advisor-apprenticeship-199004?mid=496#ac_group-1098697017_3
https://www.nottinghamcollege.ac.uk/apprenticeships/vacancies/parts-advisor-apprenticeship-199004?mid=496#ac_group-1098697017_4
https://www.nottinghamcollege.ac.uk/apprenticeships/vacancies/parts-advisor-apprenticeship-199004?mid=496#ac_group-1098697017_5
https://www.nottinghamcollege.ac.uk/apprenticeships/vacancies/kia-parts-advisor-apprenticeship-201833?mid=496
https://www.nottinghamcollege.ac.uk/apprenticeships/vacancies/kia-parts-advisor-apprenticeship-201833?mid=496


YOU ARE ENCOURAGED TO APPLY AS SOON AS POSSIBLE FOR THIS 

VACANCY AS IT MAY CLOSE EARLIER THAN THE SPECIFIED DATE SHOULD 

EXCESSIVE APPLICATIONS BE RECEIVED 

 

Please note should your application be successful, we will contact you via the email 

address you have provided on your application form. 

 

IMPORTANT NOTE ON COMPLETION OF REFERENCE SECTION OF 

APPLICATION FORM 

 

All references from current and previous employers will be sought and MUST cover 

a minimum of 3 years employment. Therefore, when completing the reference 

section of your application form, please give the address, telephone number and 

work email address of each of your current/previous line managers that cover 3 

years employment. Where possible this should be from two separate employers. 

Failure to complete this section may result in your application not being processed. 

 

PLEASE NOTE it is a requirement of this Trust that all successful applicants pay for 

their DBS certificate if a check is required for the post. There are two methods of 

payment either directly through the online portal using a credit or debit card or 

through deduction from your monthly pay over a maximum of three months. 

 

All new entrants to the NHS will be appointed on the minimum of the pay scale in line 

with Agenda For Change Terms & Conditions. 

 
  

LEVEL 2 BUSINESS ADMINISTRATION APPRENTICESHIPS 

37.5 Hours per week 

NEQAS 

Training Rate: £3.70 per hour / £138.75 per week 

We are recruiting a motivated, high quality individual to join our Business 

Administration Apprenticeship Scheme within Gateshead NHS Foundation Trust to 

be based with our NEQAS team. UK NEQAS Cellular Pathology Technique (CPT) is 

an international organisation providing a comprehensive range of accredited external 

quality assessment (EQA) and proficiency testing programmes for all aspects of 

tissue diagnostics, for both clinical and non-clinical laboratories and organisations.  

With support from a training programme lead and administration placement mentor 

you will be an effective member of a team, supporting the Trust’s vision to give ‘high 

quality care for all’. The post holder will be required to provide administrative and 

clerical support to the administrative team. Duties include typing correspondence 

accurately and in a timely manner into our management system, filing, 

copying/scanning etc. Handling enquiries via telephone and email in a timely and 

professional manner. Assisting with co-ordination of educational workshops both on 

and off site. 

You will be employed on a 12 month fixed-term contract on 37.5 hours per week 

(Monday-Friday) with dedicated study sessions to support you towards your 



apprenticeship. You will also be entitled to 27 days annual leave plus 8 statutory 

holidays. 

To be eligible for the programme you must be aged 16 or above at the start of the 

apprenticeship. We require you to have GCSEs in English Language, Maths and ICT 

or Functional Skills qualifications at Level 1 or above. It is essential you have a keen 

interest in administration as well as being motivated and conscientious. 

The Apprenticeship is a 12 month programme. In order to progress to a permanent 

post within the Trust on completion of the programme you will be expected to 

successfully complete the formal training elements of the programme, in addition to 

demonstrating a good understanding of the Trust’s Values and Behaviours. 

You are advised to read the details in the supporting information BEFORE you 

complete and submit your application. Please provide information about why you 

would like to join the business administration apprenticeship scheme. You should 

relate this information to the essential and desirable requirements of the post, 

demonstrating how you think you meet the criteria. The information you provide can 

include details of work experience, courses, hobbies or voluntary work. Please 

remember that we will look for evidence that you meet the requirements of the 

person specification, for example your grammar and spelling. 

You must provide at least details of 2 referees who can give an opinion on your 

suitability for the apprenticeship scheme and these must not be relatives or friends. 

Please check with your referees that they are willing to provide a reference for you 

and that you have up-to-date contact details for them.  

 

You will be required to bring original copies of your qualification certificates to a pre-

employment meeting if you are a successful applicant.  

 

Assessment Centre date: 

Interview date: 

Start Date: 

Informal enquiries are welcomed by the Learning and Development Team 

Tel: 0191 4452690 or Email: ghnt.learning.development@nhs.net  

 

 

Disclaimer: 

All vacancies were live at the time of production of bulletin. 

 

 

L Mole 

10/7/19 

 

mailto:ghnt.learning.development@nhs.net

