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WORK EXPERIENCE OPPORTUNITY 

I wanted to get in touch about this amazing opportunity for your Year 11-13 students for 

them to attend a Law Work Experience Session over the summer. Please find the details 

below:  

Clifford Chance -  Work Experience (Newcastle), 22 - 24 July 2019 

 An introduction to a career in law  

 Spend three days at our Newcastle office  

 Meet and interact with professionals as well as graduate recruitment specialists 

 We will introduce you to the areas of law within which we practice and talk to you 

about the opportunities in London and Newcastle.   

 You will also get to develop important skills including: networking, personal impact, 

recruitment hints and tips and you'll even have a mock interview with feedback 

Requirements:  

 Attend a state school 

 Year 11, 12 or 13  

 Parents did not attend University, or be (or have been previously) eligible for free 

school meals 

 Able to commute to our Newcastle office (reasonable travel expenses will be covered) 

How to Apply:  
 

Upload a copy of your CV and answer the final questions about why you want to do the 

scheme: https://opportunities.cliffordchance.com/jobs/gbr-prime-work-placement-newcastle-

22-24-july-2019-2267?et=9SBz5mBR 

 

Deadline: 7th July  
Please let me know if you need any further information, otherwise it would be great to see 

some of your student taking advantage of this opportunity with a Magic Circle law firm! 

 

Nana Akosua Dekyi 
Schools Outreach & Marketing Officer 
nana@uptree.co / +44 7395 795 525 
EdSpace, Falkirk St, London, N1 6HQ 
https://uptree.co/ 

 

 

Durham 
Part-time, Temporary 

Are you ready to join our team at our Aberdeen Smiggle store as a 0 hour Temp Sales 

Assistant? 

If you love pens & paper, rulers & staplers, whizzbangs & gizmo's and all things techno . . . . 

we've created a place that's well worth a peek, where a smile meets a giggle; it's got everything 

https://opportunities.cliffordchance.com/jobs/gbr-prime-work-placement-newcastle-22-24-july-2019-2267?et=9SBz5mBR
https://opportunities.cliffordchance.com/jobs/gbr-prime-work-placement-newcastle-22-24-july-2019-2267?et=9SBz5mBR
mailto:nana@uptree.co
https://en-gb.facebook.com/getuptree/
https://www.instagram.com/getuptree/?hl=en
https://twitter.com/getuptree?lang=en-gb
https://www.linkedin.com/company/10914496


you seek! Come along with your friends and visit us in store, we have colourful stationery and 

gadgets galore. You'll want to poke, play, investigate and explore! 

Our Smiggle Durham store has a fantastic opportunity for a passionate salesperson to join the 

team and create an experience for our fans (customers & team members) that is personal, 

exciting, creative and unique! 

You’ll need to have good availability to work across our peak trade periods from mid July to help 

us with our super busy Back to School and Christmas!! 

We offer a fun, supportive environment, as well as training & development with opportunities to 

advance your retail career. You'll also enjoy staff discounts on your favourite Smiggle stationery 

as well as being the first to see & play with new products! 

Apply now to become our next Smiggle ambassador! 

Job Types: Part-time, Temporary 

Experience: 

 retail sales: 1 year (Required) 

Sales Advisor (0349) 

Company:                           BT 

Hours:                                Full time Perm. 

Salary:                             £24,297 average OTE (£18,690 basic plus uncapped potential 

commission) 

Location:                             South Shields 

We’re looking for positive and confident people with a flair for sales – people who can 

make sure our customers get the products and services that are perfect for them. As a 

careful listener and a quick thinker, you’ll know how to ask the right questions to build 

the perfect solution. Join us and you’ll get access to one of the biggest benefit packages 

around. From free super-fast broadband to discounted retail vouchers, if you’re ready to 

be rewarded, now’s the perfect time to join us. It’s your call.  

 A natural at conversation, you’ll help us to delight our customers so they continue to enjoy our 

products and services for a long time to come. Whether calling customers to tell them about 

exciting new products and services, or taking calls from customers who want to upgrade or 

change their packages, our sales advisors know how to achieve the highest levels of customer 

satisfaction. 

 To be a brilliant Sales Advisor, you’ll need to have: 

 Strong communication skills, with a natural flair for conversation 

 A professional telephone manner 

 A genuine passion for sales and customer service 



 Troubleshooting and problem-solving skills 

 Resilience and empathy 

 The drive to work to targets and a commitment to getting the job done 

 Effective time management 

 An openness to feedback and confidence working with others. 

 Be part of something special. 

When you join us, you’ll become part of a well-established company that looks after its 

employees, just as well as its customers. As a permanent employee, we’ll give you: 

 A generous starting salary of £18,690 plus uncapped bonus (£5,607 on target) 

 22 days’ paid annual leave (increasing incrementally to 30 days over 18 years) 

 A contributory pension scheme 

 Share save scheme 

 Free BT Broadband and discounts on BT products such as BT Mobile 

 Discounted retail vouchers 

 Opportunity to buy extra holiday. 

We’re committed to helping you develop a long and rewarding career with us. To ensure you 

have all the skills you need to succeed, we’ll provide you with excellent training and plenty of 

support throughout your time at BT. 

 Generally, our centres are open between 8am and 10pm, 365 days a year including bank 

holidays. Shifts could be any time during these hours. Whilst we'll give you notice of your shifts 

in advance you'll need to be available during these hours. Over a 10-week period, people 

usually work the following shifts – six Saturdays, two Sundays and 25 evening shifts. If you 

work part-time, the number of evenings and weekends you would work will be reduced. 

Our training period for Sales Advisors is 5 weeks and runs from 9am to 5.30pm Monday to 

Friday. If you apply for a part-time role, you will need to be available to work these hours for 

the training period. Your part time hours will start after your training period finishes.  

At BT, we’re creating an inclusive working environment where people from all backgrounds 

can succeed. Diversity makes sense for us, for our customers and for our future. We value 

different perspectives, skills and experiences, and welcome applications from all sections of 

the community. 

DEGREE APPRENTICE TRAINEE VALUER 

JOB SUMMARY 

Fixed Term  
Full time  
Advert End Date:  
14/07/2019 23:59  
Salary:  
£18,065p.a.  
Hours per week:  
37 hours per week  
Employment Location:  
Municipal Buildings, Stockton Town Centre  



Post Number:  
19203  
Closing date:  
14 Jul  

FURTHER INFORMATION 

We are looking for motivated, enthusiastic people to join us on an apprenticeship 
programme. If you have a genuine interest in Real Estate Valuation and are 
committed to becoming a Chartered Surveyor, then we have an exciting opportunity 
to follow a stimulating and rewarding career working work with the Capital Assets 
team as an Degree Apprentice Trainee Valuer, gaining on the job experience whilst 
studying for a Degree in Real Estate Valuation and ultimately gaining full Chartered 
Membership of the Royal Institute of Chartered Surveyors (RICS). 
 
About Us: 
Stockton-on-Tees Borough Council is a successful and award winning Council who 
employ over 3,000 employees in a vast range or job roles across many different 
services in the Borough of Stockton-on-Tees. 
 
At SBC we truly value our Apprentices. We recognise that Apprenticeships help us 
identify new talent, build new skills in our workforce and increase diversity in the 
workplace. Apprenticeship help us to develop our future skills, to enable us to deliver 
our ambitious plans whilst also assisting in shaping the apprentice’s future. 
 
Job Description: 
The Council’s biggest assets (not including our employees) are the land and property 
we own across the borough, including our investment portfolio, industrial units, 
estate shops, parks and green spaces, office buildings, libraries and specialist sites 
such as the Hampton by Hilton Hotel and Globe Theatre and town centre assets. We 
need a Real Estate Valuation Officers to assist with large scale projects and positive 
change involving the valuation, sales and acquisition of land and property across our 
borough and undertake work in respect of the management of our land and property 
portfolio, including lettings, tenant obligations, rent reviews and lease renewals. 
 
Duties will include providing general technical support to the team, ensuring an 
effective and efficient service is provided. You will assist in developing and 
maintaining asset management data and records, including performance indicators 
for property, in addition to updating computerised records to ensure a high level of 
accuracy is maintained and data and reports are produced as and when required. 
 
Essential Requirements: 
All candidates are required to meet the essential requirements set by both Stockton 
on Tees Borough Council and Northumbria University. Please address in your 
application how you meet the essential criteria: 
 
- 120 UCAS Tariff points from a combination of acceptable Level 3 qualifications 
which may include: A level, BTEC Diplomas/Extended Diplomas, Scottish and Irish 
Highers, Access to HE Diplomas or the International Baccalaureate 
- Functional skills English & Maths Level 2 / GCSE Grade C (level 4) or above 
- Experience of working as part of a team, ideally in a surveying/property 



environment 
- Excellent IT skills and familiar with the use of Microsoft applications 
- Ability to prepare and produce succinct, focussed written and oral reports 
- Ability to travel independently across the Borough 
- Demonstrate the behaviours which underpin the Council’s Culture Statement 
 
You must not hold an existing qualification at the same or higher level as this 
apprenticeship in a similar subject 
 
In addition to confirmation of a university place to study for a Degree in Real Estate 
Valuation (Chartered Surveyor) appointment will be subject to the following pre-
employment checks: 
-? Medical Check 
-? Satisfactory references 
 
Apprenticeship Qualification 
You will be given appropriate paid time off work, to attend University and work 
towards completion of your apprenticeship qualification. 
 
Qualification: Real Estate BSc(Hons) Chartered Surveyor Degree 
https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-
surveyor-degree/ 
 
Training Provider: University of Northumbria (Newcastle) 
https://www.northumbria.ac.uk/study-at-northumbria/courses/real-estate-duprel1/ 
 
Professional Recognition: Upon completion you will qualify as a full chartered 
member of the Royal Institution of Chartered Surveyors (MRICS). 
 
Future Prospects: 
Upon successful completion of the apprenticeship there may be the potential to 
secure a position within the Council for the right candidate to grow within the 
organisation. 
 
How to Apply: 
Please complete our Apprenticeship application form, and submit this to 
apprenticeships@stockton.gov.uk no later than the closing date of Sunday 14th July 
2019. 
 
Please ensure you refer to the essential requirements outlined in the advert and Job 
Description / Person Specification when completing the personal statement on your 
application, as this information will be used to shortlist candidates for the next stage 
of selection.  

Degree Level Apprenticeship - Business Leadership and Management 

Newcastle upon Tyne 

£17,598 a year -  Apprenticeship 

Apply with Indeed 

48 month duration (with career progression opportunities available) 

Full Time (37.5hpw)  

https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-surveyor-degree/
https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-surveyor-degree/
https://www.northumbria.ac.uk/study-at-northumbria/courses/real-estate-duprel1/
mailto:apprenticeships@stockton.gov.uk


Plus a fully funded BA (hons) Degree in Business Leadership and Management Practice (so 

no Uni debt, yippee!) 

 

Shaping our future with brilliant apprentices! That’s when it hits home. 
 

At Home Group, we’re building for the future. We’re building homes, independence and 

aspirations supported by our brilliant apprentices who are our next leaders, achievers and 

future industry thinkers. 

So what’s so great about our apprenticeships? Well, your wage will be way higher than the 

national apprenticeship minimum wage, so start planning what to spend that extra cash on! 

You’ll be employed for four years as a degree level apprentice and will get stacks of 

experience to launch your career. If you work hard and do well there’s a great chance that 

you’ll go on to enjoy a permanent role within Home Group and the good news is that the 

majority of our apprentices do stay with us. So, this really could be the start of a brilliant and 

rewarding career! 

Some of our apprentices say "Working at Home Group enables me to earn while I learn and 

without university debt” and "I would happily tell anyone thinking of becoming an apprentice 

that it provides a worthwhile qualification and experience that could lead to a very good 

career". 

About the role 
This is an amazing opportunity and we’re delighted to offer the chance for you to work across 

a wide range of our key business functions, on an interesting range of projects and at the 

same time support you to achieve a fully funded BA (hons) Degree in Chartered Business 

Leadership and Management. 

You’ll work in a fast paced business environment across some of our key teams and functions 

at Head Office, while being sponsored and supported by either our Finance or Commercial 

teams – who will be your “home” base. They’re super passionate about developing our future 

talent and you’ll learn so much. You’ll also have a mentor from within the team, someone 

who does a similar role, who will offer additional guidance and support. We’ll make sure 

you’ve developed a wide range of business related skills in no time! 

Your academic learning will be provided by Northumbria University where you will attend 

each week, during term time. We’ll give you paid time to attend and study and do everything 

we can to align your work projects and experience to complement course modules and your 

areas of business interest. 

We work in a professional business environment and we’re all passionate about our jobs - but 

that doesn’t stop us maintaining a sense of fun. We’ve lined up two fantastic sponsors for 

you, Helen, who loves a good music festival as long as it is dry, no camping is involved and it 

is plastic free; or Doug, a Tottenham fan (we know) who is currently studying business as 

well and loves to travel. You’ll be working alongside lots of brilliant people including some 

self-declared excel geeks Andy, Jenny, Tom and Steven (to many to name actually) and Jess, 

our soon to be 3rd year business apprentice. Jess has been there and done it and can’t wait to 

help and support our newest apprentices. Plus you get to be in the finance part of the 

building, conveniently located next to the sweet shop and for some reason it always seems to 

be have a lot of cake… 

 

Who we’re looking for 
We need you to have (or be predicted to attain) 120 UCAS tariff Points - which is the 

equivalent to three B’s at A-Level or equivalent. Alternatively prior business experience (of 

around 3 years) and prior qualifications may be considered. 

 



You’re going to really impress us if you’re proactive, professional and eager to gain new 

skills in a business environment with a drive to reach the top! You’ll be a brilliant 

relationship builder, great at meeting deadlines and committed to work hard in your job and 

balance study commitments. We’re a high tech organisation so we need you to have good IT 

skills too with the ability to analyse and interpret data and willingness to identify 

opportunities for business improvement. 

What’s on offer? 
Our apprenticeship programme, is a combination of a nationally accredited professional 

qualification, a competitive salary as well as a fantastic range of benefits, will make a real 

difference to your life inside and outside of work. 

You’ll also be offered coaching, enjoy a range of benefits which include high street 

discounts, tech schemes and health benefits such as gym discounts, and you’ll get an NUS 

Student Discount Card for even more savings. Additionally, we have an onsite PlayStation 

and library to relax on a lunchbreak and with Deli Expresso, they keep us going with their 

clean treats, Artisan coffee and health boxes. 

The job for you? 

Want to know more? 
If you’re not reading this advert on our careers pages, press the APPLY NOW button to 

access lots of useful stuff! Please email us at Recruitment@homegroup.org.uk for a copy of 

the job description and find out more about Home Group. We’ve also got this brilliant 

Apprentice video which shows you what it’s like to work here, and we know you’ll want to 

find out more about our award winning benefits and rewards package! 

 

To apply 
Don’t delay applying for this brilliant job, as we may close it early if we get lots of 

applications! Just upload your CV and your covering letter (don’t forget to attach this, as we 

really want to know more about you!). If you need them, we’ve also got some great templates 

to help you. 

You’re unique! 
Home Group play a big part in tackling prejudice and discrimination, not just for our 

customers, but colleagues too! You can be yourself here, because we value everything that 

makes you unique. So whatever your age, race, sexuality, disability, religion, or gender 

identity, we recognise and celebrate our differences. Together we make Home Group a great 

place to work! 

 

Work Locations: Newcastle upon Tyne (Gosforth Park Way) 2 Gosforth Park Way Gosforth 

Business Park Newcastle upon Tyne NE12 8ET 

 

Web Content Apprentice (Digital Marketing Apprenticeship) 

Rocket X 

Newcastle upon Tyne 

£10,000 a year -  Apprenticeship 

Apply with Indeed 

Join us on our mission to provide… the greatest gaming experience 
 

Rocket X traces its roots back to 2005, we have grown from strength to strength and now 

provide managed services for a portfolio of online casino, sports and bingo brands to the 

LeoVegas mobile gaming group. 

 

https://www.indeed.co.uk/cmp/Rocket-X?campaignid=mobvjcmp&from=mobviewjob&tk=1de9m6eor9aa6800&fromjk=db1dd9edc2f7437b


These managed services cover a wide range of business functions from marketing (both 

acquisition and retention), search (paid and organic), customer services, fraud and risk, 

graphic design, developer support, user experience and safer gaming to name just a few. 

 

Due to continued success within our Gaming Team, we are on the lookout for talented and 

enthusiastic Web Content Apprentice to help with website management 

 

The Role 

 Create and edit website content 

 Update websites using a CMS 

 Coordinate new game releases to ensure new games are ready to go live on launch 

dates 

 Responsible for the positioning of content across multiple brands 

 Work with CRM Executives to ensure landing pages are created to support marketing 

activity 

 Working Monday to Friday - 9am to 5.30pm 

 Release from the office for Apprentice work and training 

 You will work towards a Digital Marketing Apprenticeship through Baltic Training 

 

The Person 

 To work as an apprentice in this industry you must be over the age of 18 

 You must hold five GCSEs - A to C or 4 to 9 

 Someone looking to start a great career in Digital Marketing 

 Outstanding organisational skills and attention to detail 

 A knowledge, understanding and interest web design and development. 

 Previous knowledge/experience of working with CMS 

 Can demonstrate strong communication skills both verbally and written 

 

As a Rocket X employee you will get a mobile phone for work and personal use, a 

competitive company pension scheme, a relaxed and fun office atmosphere, early finish and 

beer fridge Fridays, snacks and treats as well as access to development opportunities that will 

help you achieve your true potential. 

 

If you would like to work for one of the fastest growing North East companies then please 

apply now! Your application will then be reviewed and successful applications will enter into 

a recruitment process with Baltic the Apprentice Training Provider. 

 

Hospitality Apprentice - All Day Diner 

Role Description: 

All Day Diner are looking for a hospitality apprentice to join their team! This a fantastic 

opportunity to join a small friendly workforce, learn new skills, gain knowledge of the 

hospitality industry whilst working towards achieving a nationally recognised qualification. 

Main duties will include: 

 Food preparation  
 Ensuring that the kitchen is clean and tidy at all times 
 Adhering to health and hygiene protocols 
 General housekeeping 



 Storing food correctly 
 Taking orders  
 Cash handling  
 Assisting with deliveries and ensuring correct storage of food items 

To be successful in this role, you must be passionate about food and have a love for cooking to a high 

standard. As an Apprentice you will be included on a Level 2 Hospitality Team Member 

Apprenticeship. Your qualification will be delivered by an Award Winning Training Provider who will 

support your learning and development throughout your Apprenticeship. This will involve a Regional 

Trainer coming to visit you on a regular basis to deliver the training and guide you through.  

Weekly Wage 
£120.00 
Working week 
30 hours a week, Monday to Friday 
Location 
Newcastle 
Application closing date 
08/07/2019 
Anticipated job start date 
22/07/2019 
 
Future prospects: 
This vacancy is for a temporary position with the possibility of permanent employment within All Day 
Diner upon the completion of the apprenticeship programme. 
Skills required: 
The right candidate must be punctual, reliable and hard working. You have to be willing to take orders 
from the management team and ask questions if unsure. You must also have the ability to complete 
duties given in a timely manner. 
Personal qualities: 
You must be a team player and eager to learn the skills and knowledge required for the job role. You 
must work well with others and also be prepared to work alone. The right candidate must have good 
communication skills and use their own initiative. 
Qualifications required: 
Maths and English desirable, but not essential, as can be completed as part of the course. Computer 
literate desirable but not essential. 
Reality check: 

Must be prepared to work additional hours if required. The earliest required start is 8am and the latest 

required finish is 4pm. In the future, the business may open during weekends, at which point you must 

be willing to work them.  

Important information: 

This vacancy may close early if sufficient applications are received. 

Please ensure you apply early to avoid disappointment.  

Follow us on Facebook 

http://www.facebook.com/babcocktraining 

Complete the application form or search other vacancies like this from Babcock  

 

http://www.facebook.com/babcocktraining
https://www.babcockavol.co.uk/BabcockAvol/Application.aspx?empid=18172&jvid=17316&sType=Babcockinternational.com%20%E2%80%93%20Indeed#applicationform
https://www.babcockavol.co.uk/BabcockAvol/jvsearch.aspx#search


 

Durham DH1 

Part-time, Permanent 

Permanent 

8 hours per week and competitive pay and benefits! 

Exciting new store opening!!! 

We have a great opportunity for a Sales Assistant to join our team at the O2, Icon Outlet store. Previous retail 

experience is beneficial, however training will be given. 

Do you have a passion for retail and get a buzz from providing a fantastic customer experience? 

If yes, then we want to hear from you! 

In this role you will - 

Sell a range of excellent products to meet customers individual needs 

Deliver a first class customer service experience to every customer 

Show a warm personality and genuine enthusiasm for our products 

Take pride in making sure the store always looks amazing when processing deliveries and replenishing stock 

quickly 

In return, you'll have access to some great benefits including; 

Monthly bonus based on store performance! 

Great monthly and annual awards to recognise individual and store achievements 

Structured development scheme 

Holiday pay based on average hours worked 

Long Service Awards including meals and trips away as well as extra holiday! 

28 days holidays (inclusive of Bank Hols & pro-rated for weekly hours) 

https://www.indeed.co.uk/jobs?q=customer%20service&l=Durham&ts=1557931931045&rs=
1&fromage=last&vjk=c5d40c8a0957fe0e  
 
 

Customer Advisor - 6 hours per week 

 

A fantastic retail opportunity has arisen for a Part Time Customer Advisor to join the Pavers 

team at Dalton Park, Murton. 

If you are looking for a Part Time position, have a passion for customer service and sales and 

enjoy the challenges of the busy retail environment, we would like to hear from you. 

Hourly rate 

£8.27 per hour 21+ (18-20 £7.35 per hour & 16-17 £5.82 per hour)  

Hours you will be required to work as our Customer Advisor 

https://www.indeed.co.uk/jobs?q=customer%20service&l=Durham&ts=1557931931045&rs=1&fromage=last&vjk=c5d40c8a0957fe0e
https://www.indeed.co.uk/jobs?q=customer%20service&l=Durham&ts=1557931931045&rs=1&fromage=last&vjk=c5d40c8a0957fe0e


6 hours per week over 1 day. This vacancy requires flexibility, and will include some weekend 

work and shifts during the week. 

The Customer Advisor role 

We are looking for someone with personality and enthusiasm to ensure our customers have the 

best experience in store. You will play a key role in your store’s success through day to day 

responsibilities including; providing customers with a warm welcome into our store, offering help 

and valuable advice with footwear, shoe care and accessories, displaying our products to a high 

standard and ensuring all customers have a positive experience and leave happy with their 

purchases. 

Experience in a customer focused retail environment is preferred, but not essential. Training is 

provided to all members of staff to help you perform to your potential. 

Bonus & Benefits you will receive as our Customer Advisor: 

- Generous Staff Discount 

- Holiday Entitlement (Increases with service) 

- Company Contribution Pension 

- Gym Discounts 

- Access to RetailTRUST (Wellbeing Support) 

- Access to RetailCURe (Financial Support) 

- Discretionary Bonus 

About Us 

Pavers Shoes is one of the UK’s leading shoe retailers and acquired the Jones Bootmaker brand in 

2018. Together we have over 170 stores throughout the UK and ROI, and over 1700 employees 

in our ever-expanding team! 

You can find our shoes and accessories on the high street, within outlet centres, department 

stores, mills and even garden centres! We also operate multi-channel and reach our customers 

through web, catalogue and our very own TV channel. 

If you feel you have the skills and experience to become our Customer Advisor then please click 

‘Apply’ today! 

 

Apply   

  

https://careers.pavers.co.uk/job/88061  

 

 

 

 

https://careers.pavers.co.uk/Apply/UGF076b72ZXJzX1N0YW5kYXJkX1JldGFpbF9QVHwzMHw4ODA2MXwxfHxGYWxzZXwxNDU2fDM5NDA2NXww/
https://careers.pavers.co.uk/job/88061


Sales Assistant 

Part-time Sales Assistant 

4 hours per week 

Location: Bishop Auckland 

As a Sales Assistant, you will work within a small team to deliver outstanding customer service, being 

friendly and helpful to all Customers….whilst keeping the shelves stocked with our amazing products! 

You’ll have a passion for Books, Stationery, Arts & Crafts, and be able to share your enthusiasm for the 

products with our Customers. 

Our ideal candidate is:   

 Dedicated 

 Flexible 

 Creative 

 Enthusiastic 

 Passionate 

 Basic understanding of customer services and how to deal with customers. 

 A background in retail is preferred (but not essential) 

Benefits: 

 Excellent on the job training 

 25% discount on our products 

 Career progression 

 28 days holiday (inclusive of bank holidays) 

About The Works 

We are very proud to be a Sunday Times 2019 Top 25 Best Big Companies to work for. Our mission is to 

offer customers a unique and enjoyable shopping experience, built on our core principles of value, variety 

and quality. 

The Works is one of the UK’s leading multi-channel specialist retailers of value gifts, arts, crafts, toys, 

books and stationery. Our mission is to offer customers a unique and enjoyable shopping experience, built 

on our core principles of value, variety and quality. 

Our commitment to excellence, extends to all parts of our business, whether in the service we provide, the 

talent we nurture and the causes we support. We are proud to have a highly engaged workforce of over 

3,000 employees who are passionate about the customers they serve. 

To ensure that all communication emails come through to you, please add no-

reply@theworkscareers.co.ukand careers@theworks.co.uk to your Safe Sender List. 

 

 

 

 

 

 

 



Customer Contact Advisor 

NHS AfC: Band 2 

Contract 

Permanent 

Hours 

Full Time 37.5 hours per week 

Job ref 

914-BSA1996 

Site 

Bridge House 

Town 

Newcastle Upon Tyne 

Salary 

£17,652 - £19,020 per annum 

Closing 

08/07/2019 23:59 

The NHS Business Services Authority (NHSBSA) is the main processing facility and centre of 

excellence for payment, reimbursement, remuneration and reconciliation for NHS Dental 

Practitioners, Pharmacists, NHS Pensions and other affiliated parties. 

Do you have an analytical mind? Knowledge of the financial sector? An Ability to retain 

information?   

  

The NHS Business Services Authority (BSA) are currently recruiting for a number of advisors to 

work at our award winning Customer Service Contact Centre. We are a shared services 

organisation for a number of NHS bodies and BSA departments with our contact centre based in 

Newcastle. 

  

The successful candidates would ideally have experience in the financial sector, a customer 

service environment and will have skills in or a high level of confidence in taking calls varying in 

nature, as well as having a natural talent speaking to a wide range of customers. A high attention 

to detail, retaining information and accuracy is a must and enjoy working in a team environment. 

We are an inbound Contact Centre and there are no sales or cold calling involved within this role. 

  

These are permanent positions with excellent opportunities for progression within the business to 

Team Managers and Deputy Manager’s career programs and even coaching roles. The NHS 

offers excellent working hours which are between 8am – 6pm Monday to Friday with only one in 

five Saturdays. We also provide dedicated support environment after an initial induction which is 

ran by Academy and Quality Coaches and technical specialists whilst offering the opportunities 

to be trained in other work streams. 

  

The NHS are looking for enthusiastic and committed individuals to join the organisation, as part 

of your job it will be down to you to listen to the customers, understand their needs and come 

with the perfect solution to suit. If you are able to bring the patience, enthusiasm and people skills 

to put the customer first and help achieve the organisations ambition of providing the best 

customer service possible, then this could the job for you. 

In your application, please answer the following questions; 

1. What is your knowledge of the financial sector? 

2. Can you give me an example of when you have had to retain information for work? 

3. Can you tell me of a time when attention to detail has been a benefit? 

  

The NHSBSA is passionate about creating a diverse and inclusive organisation, which is a great 

place to work and truly reflects the diversity of our customers. As such we are looking for 



applications from talented people of diverse characteristics including age, disability, gender 

identity, marriage or civil partnership status, pregnancy or maternity, race or ethnicity, religion or 

belief, sex, sexual orientation, or any marginalised group.  We also recognise the valuable 

contribution that the Armed Forces community make and so welcome applications from veterans 

and reservists. 

We are a disability confident employer and offer an invitation to the first stage of the selection 

process for people with disabilities who wish to be considered under the scheme. 

All new entrants to the NHS will be appointed on the minimum of the pay scale in line with 

Agenda for Change Terms and Conditions. 

 

If you are applying to undertake this role on a secondment basis you should discuss this 

opportunity with your manager and have agreement to being released from your current role in 

principle, prior to submitting an application form. 

 

We reserve the right to close any vacancies from further submissions when we have received 

sufficient applications from which to make a shortlist. Please ensure you apply without delay if 

you wish to be considered for this role. For help with completing your application form, please 

read the guidance notes attached to this advert. 

 

Please note all contact is made via our TRAC recruitment system. Please check your account 

regularly. If you are shortlisted for interview you will be required to provide proof of ID and the 

right to work in the UK.(Please refer to attached guidance documents for further details). Failure 

to bring the required proof will mean that we may be unable to proceed with your interview.  

 

Please ensure you provide full contact details, including email address or fax number for each 

referee. 

The NHSBSA is responsible for the processing of your application; a privacy notice is attached to 

advise you on how we will process your personal data. 

NHS Business Services Authority Website: www.nhsbsa.nhs.uk 

If you are applying for an ESR Central vacancy, their website can be accessed here: 

www.electronicstaffrecord.nhs.uk/home/   

 

 

 

PDSA 
Receptionist - Newcastle upon Tyne 

£16,565 - £17,062 pro rata per annum 

24.5 hours per week 

Part Time, Permanent 

Pets and people at the heart of what we do. 

 

About the Role: 
  

We are looking for a Receptionist who will deliver an excellent standard of customer service by 

communicating sympathetically and courteously with our PDSA clients.  

  

Working on the hospital’s busy reception, our Receptionists are responsible for processing clients 

who attend the hospital, answering telephone enquiries, encouraging financial contributions from 

clients and maintaining PDSA paperwork. 

  

Working as part of a team, we sometimes require our Receptionists to cover some weekends and 

team members’ absences.  

http://www.electronicstaffrecord.nhs.uk/home/


  

About You: 
  

Pet hospitals are busy places, therefore successful candidates will need to be organised, with good 

communication skills and an excellent telephone manner. Previous office experience, including 

word processing and use of a computerised records systems is an advantage but not essential. 

  

The closing date for this vacancy may be brought forward should we receive sufficient 

candidates. 

  

The full-time equivalent for this role is 35 hours. 

  

About PDSA: 

  

As the UK’s leading veterinary charity, with 48 Pet Hospitals, we strive to improve pets’ lives – 

through prevention, education and treatment. Every year our dedicated vet teams carry out 2.7 

million treatments on 470,000 pets.  Our national network of around 120 high street shops help us 

to provide these treatments through selling both donated and new goods. 

  

We believe that we work better together, so everyone from our vets, volunteers, shop teams and 

to our office support colleagues – we are driven in our dedication and passionate about pets. Join 

us and help improve the lives of every pet. 

  

PDSA is an equal opportunities employer and positively encourages applications from suitably 

qualified and eligible candidates regardless of sex, race, disability, age, sexual orientation, gender 

reassignment, religion or belief, marital status, or pregnancy and maternity. 

  

The organisation is committed to safeguarding and ensuring the welfare of children, young 

people and adults at risk and expects all employees and volunteers to share this commitment. 

  

Appropriate background checks will be carried out where necessary dependant on the role 

applied for. 

 

https://pdsa.current-

vacancies.com/Jobs/Advert/1646202?cid=1031&rsid=0&js=0&LinkType=1&FromSearch=False  

 

 

 

https://pdsa.current-vacancies.com/Jobs/Advert/1646202?cid=1031&rsid=0&js=0&LinkType=1&FromSearch=False
https://pdsa.current-vacancies.com/Jobs/Advert/1646202?cid=1031&rsid=0&js=0&LinkType=1&FromSearch=False


 

 
Virgin Media offer a range of apprenticeships, from Civil Engineers to Software Developers, and Data 
Analysts to Technical Sales Engineers and with us you could take your first step to your future career. 
 
We welcome both women and men to join our Apprenticeship Schemes, and they’re all offered on 
permanent contracts. Around 90% of apprentices stay on with us – while others will have gained 
transferable skills that are sought after elsewhere. 
 
And, while you’re kickstarting your career at one of the country’s most forward-thinking and fun-loving 
companies, you’ll be paid a tidy sum with some incredible benefits too!  
 
What’s not to like? 

 
With opportunities nationwide, for technical and non-technical roles, have we got an apprenticeship to suit 
you? 

 Residential Field Technician  

 Network Capacity Planner 

 Data Analyst 

 Technical Support Analyst 

 Project Management  

 Civil Engineer 

 Software Developer  

Check out each role to find out more about the level, apprenticeship standard, location and salary details.  
 
All Apprentice schemes close for applications on Monday 8 July so don’t delay in submitting an application 

today – you could be kick-starting your Career with Virgin Media in just a few months! 
 
 
 
 
 
 
 
 
 
 

 

https://email.targetcareers.co.uk/rsps/m/Br7dU5EjKmFL2ncUBo6O18DRKPsf8NTWqX3ZlUz161w
https://email.targetcareers.co.uk/rsps/m/Br7dU5EjKmFL2ncUBo6O1zH7yCvelMGaH2ibDLnNMaU
https://email.targetcareers.co.uk/rsps/m/Br7dU5EjKmFL2ncUBo6O16ZiAFomrV3-CCejhmObaDk
https://email.targetcareers.co.uk/rsps/m/Br7dU5EjKmFL2ncUBo6O16CPvH58o-qVmIMBGe9mzCg
https://email.targetcareers.co.uk/rsps/m/Br7dU5EjKmFL2ncUBo6O17eL-UBzTpAhW1aQqyaU5sI
https://email.targetcareers.co.uk/rsps/m/Br7dU5EjKmFL2ncUBo6O13h44RG69Ps0HzA8iYl2bIs
https://email.targetcareers.co.uk/rsps/m/Br7dU5EjKmFL2ncUBo6O1wMq1IBxvIaW2cQ5nY415kM
https://email.targetcareers.co.uk/rsps/m/Br7dU5EjKmFL2ncUBo6O1zHZAAdShMW-FWtX_c2Yki4

