
Careers Bulletin w/e 10/5/19 

University Events 

There are still places available for the University of Dundee’s ‘Gifted and Talented’ programme for 

high-achieving students.  Please note the deadline for applications is Friday 24th May 2019.  The 

programme will consist of a mixture of thought-provoking workshops and interactive seminar 

sessions and will offer opportunities to learn from prominent academics at the University. 

The programme will take place on campus from Monday 1st to Friday 5th July, where selected 

students will have the opportunity to experience academic life at a world-leading 

institution.  Accommodation, meals and transport will all be provided by the University as well as 

some exciting evening events. 

Participants will be expected to undertake a programme tailored to their individual subject interests 

and will experience first-hand what studying at a Teaching Excellence Framework Gold Award-

winning university is like.  Those who successfully complete the programme will be eligible to receive 

an unconditional offer (unfortunately the unconditional offer does not apply to Scottish or EU 

students due to funded places being capped by the Scottish government).  Students will be expected 

to complete a written assessment and a group presentation whilst on campus. 

The programmes on offer this year are: 

 Anatomical Sciences 

 Architecture 

 Art & Design 

 Computing 

 Engineering 

 English/Creative Writing 

 History 

 Law 

 Life Sciences (Biological/Biomedical Sciences) 

 Mathematics 

 Social Digital (Product Design/Interior & Environmental Design/Digital Interaction Design) 
A variety of evening entertainment, including an academic dinner, will also form part of the 

programme allowing participants a wider exposure to research interests of staff and of course to 

meet with other students. Participants will be selected on the basis of past academic performance, 

predicted grades, a short personal statement and an academic reference.  The target audience is 

Lower Sixth pupils aiming for AAB at A-Level or equivalent. More information on the programme and 

the application form can be found at: 

https://www.dundee.ac.uk/study/giftedandtalented/ 

I would appreciate it if you could promote this initiative to your high-achieving students.  If you 

require any additional information, please don’t hesitate to contact Ali Clark at 

a.j.clark@dundee.ac.uk. 

 

 

    

Grant Smith   

Senior Student Recruitment Officer | Regional Lead (England)  

External Relations, University of Dundee  

+44 (0)1382 388364 | g.h.smith@dundee.ac.uk  

https://www.dundee.ac.uk/study/giftedandtalented/
mailto:a.j.clark@dundee.ac.uk
mailto:g.h.smith@dundee.ac.uk
http://uod.ac.uk/sig-home


 
 
 
 
We have a very exciting new event, which 
has just been announced. Our Geography 

Taster event will take place on Tuesday 2nd July between 10:00 and 15:15. 
This event is free and is open to all Y12 students interested in studying Geography 
and/or Environmental Science at university. The students will be split into four 
streams BSc Geography, BA Geography, Environmental Science and BA/BSc 
Geography.  
Please see the timetable for the day below (please note this may be subject to 
change). 

 Group A 

Physical Geography 

(BSc) focus 

Group B 

Human Geography 

(BA) focus 

Group C 

Environmental 

Science focus  

Group D 

BA/BSc Geography  

09:30 – 10:00 Arrivals and registration 

10:00 – 10:10 Welcome and introduction to the day 

 

10:15 – 11:05 Campus Tour  Microplastics in the 

environment 

Playing around in the 

urban rural fringe 

(20 min change over) 

11:25 – 12:15 Palaeoenvironmental 

Reconstruction  

Geographical 

Information 

Systems  (Red Cross) 

Campus Tour  

12:15 – 13:00 Lunch  

13:00 – 13:50 Meteorology Mapping the City  

 

Ecology Geographical 

Information 

Systems  (Aging 

populations) 

(20 min change over) 

14:10 – 15:00  Lecture -  experience a typical first year lecture 

‘Climate Change: Science, Opinions and Solutions?’ (Topic tbc) 

15:00 – 15:10 Feedback and close 

15:15 Depart 

If you are interested in attending the event please email me with: 
Names of students 
School 
Subject stream they are interested in from BSc Geography, BA Geography, 
Environmental Science or BA/BSc Geography. 
Access/Medical Requirements 
How they will travel to campus 
Whether a teacher/s will accompany them- please note teachers do not need to 
attend 
Names of the teachers 
Student Recruitment Coordinator 
T:  +44 (0)191 227 4265 
E:  rebecca.heaton@northumbria.ac.uk 

mailto:rebecca.heaton@northumbria.ac.uk


  
Pandon Building, Northumbria University, Newcastle upon Tyne, NE1 8ST, United Kingdom 
 

An opportunity for Year 12 students to attend  a 

four day, fully funded Summer School at the 

University of Reading to learn about a career in 

property. 

Every day we are influenced by the built environment 

around us – shops, offices, industrial buildings, houses 

and the surrounding countryside all have an impact on 

the way we live. Did you ever wonder how these 

properties are developed, whether the buildings going up 

in our cities are sustainable or how much they are 

worth? The Pathways to Property Summer School allows 

students the chance to explore the property industry in 

more depth. With such a huge variety of roles, from a 

building surveyor or town planner to a sustainability 

consultant or financial analyst, there is a role to suit 

any skillset or personality. 

Date: 22-25th July 2019 

Venue: University of Reading 

Who: Year 12 students from state schools/colleges 

considering a career in property – either through 

University or through an apprenticeship 

Cost: Nothing! All food, accommodation and travel costs 

are covered 

During the Summer School:     

-   Learn about the industry and the careers available 

-   Attend taster lectures 

-   Get involved in a group project and debate 

-   Go on site visits 

-   Meet new people 

-   Experience life on a University campus 



How to Apply: Applications close 31st May, though 

earlier entries are strongly encouraged. Visit the 

website at https://hly.ac/2DHivEf 

At the end of the week, if keen to learn more about 

property, students can complete a funded work experience 

placement over October half term, have access to our e-

mentoring programme, and if they choose to apply to 

study Real Estate and Planning at the University, can 

apply for a bursary up to £30,000 over three years. 

 

'For me, the Summer School was the first step into a 

career in the property industry’  Bradley, Summer School 

participant & graduate surveyor at British Land 

 

Get in touch at pathways2property@henley.ac.uk or 0118 

378 4196. 

 

 
 

 

 

   

Apprentice Construction Operative 
39555BR 

Chester Le Street 

Job Description 

We’re currently offering the opportunity for apprentices to gain valuable experience and 

develop a number of key skills that will help you to pursue a career in the construction 

industry.  

Apprenticeships at JN Bentley are hands-on from day one; with a dedicated mentor to support 

your development throughout the course, you’ll have the opportunity to work out on site and 

develop 

What you’ll do: 

At the start of a job, you will help to prepare the site, for example putting up site cabins, 

unloading and storing materials, and setting up ladders and scaffolding. Once works gets 

underway, your duties could include:  

·         Groundworking – marking out and digging shallow trenches for foundations and drains 

·         Formworking – putting up or dismantling the shuttering that holds setting concrete in 

place 

·         Steel fixing – bending and fixing the bars used to reinforce concrete structures 

·         Steel piling – fixing steel sheets together to form temporary retaining walls for 

excavation work 

·         Concreting – layering and smoothing concrete for foundations, floors and beams 

·         Road working – concreting, laying kerbs, paving and re-surfacing 

http://purepotential-mail.org/_act/link.php?mId=P9301509444821308077414946302818&tId=189726041
mailto:pathways2property@henley.ac.uk?subject=Summer%20School%20Enquiry%20via%20Pure%20Potential


Future career prospects: 

An apprenticeship in general construction opens up a number of future career prospects in the 

construction and civil engineering industry.  

At JN Bentley we have a strong culture of promoting from within. After completing your 

apprenticeship there is the opportunity to continue working out on site as a general operative; 

specialise in a trade such as joinery or bricklaying, or even continue your studies to work 

towards becoming a site engineer.  

Key Info: 

·         Apprenticeship type: Level 2 Intermediate Apprenticeship in Construction Operations   

·         Location(s): North West (Skipton/Whalley), North East/Yorkshire and Midlands 

(Shifnal). 

·         Wage and frequency of pay: £5.80 per hour, weekly paid.  

·         Working hours: 39hrs per week, general working hours 07:30-17:00 (age dependent) 

·         Expected apprenticeship duration: 18 months. 

Candidate Specification 

Skills/Qualifications: 

·         English and Maths to GCSE grades A – C or equivalent (However, if you not meet 

these requirements you would be required to undergo additional training) 

·         Must be a team player and have the ability to get on with all people at all levels 

·         Willingness and flexibility to travel to sites across your operational region 

·         Reliable with excellent attendance and time keeping 

·         Ability to cope with the physical demands of the role 

·         Adaptable to weather conditions and changes 

Job Profile 

JN Bentley is a leading civil engineering and construction company mainly operating within 

the water industry and directly employing over 1,500 people. We are a rapidly expanding 

business with a turnover of £300 million. We are a business who believes in investing in our 

employees with over £1 million and 33,500 training hours on training and development last 

year. 

A significant and growing proportion of JN Bentley’s work, particularly in the water sector, 

is delivered through Mott MacDonald Bentley (MMB) a fully-integrated design-and-

construct venture. MMB was established in 1999 and since then the joint venture has gone 

from strength to strength, winning multiple client and industry awards for quality and 

innovation.Successfully working alongside companies such as; National Grid, Rolls Royce, 

Northumbrian Water, Yorkshire Water, Welsh Water, Severn Trent Water, Environment 

Agency, and the Coal authority has allowed us to progress as a leader in the construction and 

civil engineering sectors whilst developing and maintaining an excellent reputation with our 

clients. We pride ourselves on finding innovative solutions to construction problems and 

applying the latest information technology to help drive efficiencies and reduce waste in our 

processes without compromising on quality. Understandably, employee safety is paramount 

and we consider ourselves leaders in health and safety. Our vision is to achieve zero injuries 

across all our sites throughout the UK and we strive to achieve this by perpetually updating 

and improving policies. Implementing numerous safety initiatives reinforces our genuine 

desire for employees to work safely and give them a clear direction as we work together 

towards zero injuries. 

 

JN Bentley Ltd is an equal opportunity employer and welcomes applications from all sectors 

of the community. 



Job category (multi-select) 

Building, Civil, Construction, Labour, Site, Utility, Water 

K*OMATSU UK LTD - JOB VACANCY* 

ADMINISTRATION APPRENTICE – PRODUCTION CONTROL 

Komatsu is an international leader in the field of construction and mining equipment. The 

Company headquarters are in Tokyo and we employ around 60,000 people worldwide. Komatsu 

UK Ltd, based in Birtley, close to Gateshead employs over 470 people engaged in the design 

and manufacture of medium-sized hydraulic excavators. 

Our Apprentice Programme is well established and we are proud to see the success and 

development of our employees who began their career on the Apprentice Programme. We have 

a strong ethos of continuous improvement, and welcome ideas and suggestions from our 

employees. 

We are looking for an Administration Apprentice to join our Production Control Department. 

What will I do? 

You will undertake on the job training in the Production Control Department and in conjunction 

with our external training provider TDR (Training and Development Resource Ltd) you will work 

to achieve your NVQ Level 3 in Business Administration. 

What you will learn 

 how to invoice the product to the Customer including price calculations and credit 

checking; 

 how to generate daily and weekly reports; 

 how to communicate with internal and external Customers and Suppliers based in the UK 

and overseas; 

 how to register machines in the global IT System; 

 general administration tasks; 

 team work and continuous improvement; 

 how to work safely and the importance of following policies and procedures. 

Salary and Benefits 

 Starting salary is £10,540 with regular increases 

 26 days holiday each year 

 Company Gym 

 Better Health at Work Programme 

 Active Sports and Social Club with charity fundraising opportunities 

 Opportunities for learning and development throughout your career 

Future Prospects 



There will be the opportunity for permanent employment on successful completion of the 

Apprenticeship. 

Requirements 

We are looking for individuals with a keen interest in administration work, who are enthusiastic, 

reliable and have the willingness to learn within an office environment. Good attendance and 

punctuality are essential. 

Experience in Microsoft Office, in particular Excel, is essential as is good numeracy and accuracy 

skills. 

The ideal candidate will have a minimum of, or expect to attain, 4 GCSE’s grade 4-9, to include 

Maths and English, or equivalent. 

To apply please complete an on-line application form by following the link for current job 

vacancies on the Company Website – www.komatsu-kuk.com. 

Closing date: Friday 17 May 2019 

 

Job Description  

 HUMAN RESOURCES APPRENTICE [ENG00025556]  

ENGIE, Quadrant, The Silverlink North, Cobalt Business Park, Tyne & Wear, NE27 0BY  

  
ENGIE is a leader in providing innovative Energy and Facilities Management Services. If you want to be part of an organisation that provides 

cutting edge solutions to its customers with the ability to Prepare the Future, Cultivate and Give Responsibility, Act and Challenge the 

Status Quo and Deliver Results 
 

ENGIE could have the opportunity you are looking for as they are recruiting for a Human Resources Apprentice (12 months) to be based at 

Quadrant, The Silverlink North, Cobalt Business Park, Tyne & Wear, NE27 0BY. 

You will work towards an Advanced Level 3 Diploma in Human Resources, working 37.5 hours per week, Monday to Friday 9.00am to 5.00pm.   

On offer is a salary of £8,970 per annum. 

 

20% of the time will be spent on off the job training, delivered by ENGIE and our chosen training provider. This training will be delivered on an 

adhoc basis via a number of methods including day release, webex and on-site delivered training. 

 

The main duties and responsibilities are: 

Deal with aspects of administration relating to all services stated above 

Maintain and update filing and other computerised systems. 

Work with Human Resource Business Partners to provide advice and guidance to schools in relation to employment matters 

Answering enquires on Human Resource issues 

Support the improvement systems and processes where appropriate. 

Carry out other duties appropriate to the job role 

 

For more information about ENGIE please visit: http://www.engie.com/en/candidates-area/ 

  

Qualifications 

http://www.engie.com/en/candidates-area/


  
Qualifications and experience required: 

 

Ideally have achieved, or expected to achieve, 4 GCSE grades 4 - 9 or equivalent must include Maths and English 

A demonstration of IT skills ability using: email, word processing and an awareness of spread sheets 

A logical approach to problem solving  

Provide excellent customer focussed service that is responsive to customer needs 

Must be able to work with precision 

For this role you must have evidence of right to work in the UK. There is no re-location package with this job role.  

ENGIE do not discriminate on the grounds of age, gender, race, colour, religion, disability or sexual orientation, and we welcome applications from 

 all sections of the community. 
This job advert is supported by the ENGIE Resourcing Team. Agency involvement is not required.  

All related enquiries must come to the resourcing team not direct to ENGIE Managers. 

 

 “if you are a disabled applicant and meet the minimum outlined in the job description, you will be  
given the opportunity to demonstrate your abilities at interview . ” 

 

Engineering Apprentice - Newcastle Newcastle Upon Tyne, United Kingdom  

Working in our Newcastle office , you will play an important role as part of a multi-discipline 

engineering team gaining valuable practical knowledge and experience on a diverse range of 

projects. You will also join the apprenticeship programme, which is a structured Extended BTEC Level 

3 Diploma in Engineering under the supervision and guidance of an external Apprenticeship Training 

Assessor and monitored by an experienced Stantec Mentor. 

You will work in a project team consisting of a Project Manager, Project Technical Lead, Civil 

Engineers and Hydraulic Modellers, designing a variety of water and wastewater networks projects. 

This will include but not be limited to: 

• Following a training programme in the fundamental elements of all aspects of engineering 

associated with water and wastewater projects; 

• Working with your allocated mentor, Apprenticeship Training Provider and colleagues to produce 

and implement a professional development plan 

• Being proud to represent Stantec as an apprentice both in work and when undertaking training 

courses/events: 

• Maintaining a professional approach to achieve the highest standards in all aspects of work both 

within Stantec offices and outside; 

• Supporting, as a member of the project team, planning, administering and delivering projects to 

deadlines, including producing drawings, models, designs and reports to solve a variety of 

engineering problems in accordance with quality procedures; 

• Developing an understanding of engineering materials and products and their appropriate use in 

water and wastewater projects; 

• Providing analytical assistance to engineers, working with them in development of innovative tools 

and applications, and developing an understanding of how data and technology is influencing our 

decisions; 

• Developing an understanding of health and safety legislation and procedures relating to staff, 

equipment, premises and construction sites; 



• Developing an understanding and use of Microsoft Office applications including Word, Excel and 

Outlook and other software to assist with project development and delivery. 

Your Development 

We know that our continuing success and development depends on yours, so we go all the way to 

ensure that you receive the support you need to become the very best. 

Stantec and our chosen training provider will deliver the relevant support as you strive for academic 

excellence. 

The opportunity to gain valuable technical understanding will allow you to put your academic theory 

into practice. 

Qualifications: 

To be successful in this role you must have a flexible and enthusiastic approach to learning. 

You will need the commitment and dedication to complete your studies and have the passion to 

build your career within a global firm. In addition you will have good communication and 

interpersonal skills and enjoy working within a team. 

All Stantec UK apprentices must have a professional attitude, a common-sense approach and be 

well-presented. 

The successful candidate will have a minimum of five GCSEs at Grade C or above including English, 

Maths and Science. Information Technology would be preferred though not essential. Please state 

your qualifications individually. 

Applicants should provide a current CV and a one page personal statement. 

We are an equal opportunities employer 

Job Category: 

Civil Engineering 

About Stantec: 

Stantec is a large global Environmental and Engineering Consultancy that delivers a wide range of 

infrastructure and development projects throughout the UK. 

With over 150 years’ experience in the field, ours is an open, friendly and professional environment 

where ideas are shared, and opportunities seized. As well as a structured development programme 

and an assigned mentor, you’ll also be working with industry experts, people who have the skills and 

experience to make a real difference to your future. 

At Stantec, we believe growing a great engineering, consulting and construction services company 

happens from the inside out. We look for people who are drawn to use every talent they possess, 

plus imagination, determination and a drive to do the extraordinary. We believe that Designing With 

Community In Mind is as important as building a great career. 

If working on the best water and wastewater projects around the UK, building on your talents 

through a premier knowledge-sharing culture, and connecting across borders with some of the 

world’s top talent appeals to you, join us. 



 

 

Pharmacy Advisor Apprenticeship  

Job reference: 100172BR  
Location: Wingate  
Function area: Apprenticeships, Pharmacy Support Colleagues, Retail, Store 
Colleagues  
Shift pattern: Full-time  
Contract type: Permanent  
Hours per week: Over 35 hours per week  
About Boots 
 
Boots is the UK’s leading pharmacy-led health and beauty retailer, with over 2,500 
stores in the UK, ranging from local community pharmacies to large destination health 
and beauty stores. 
 
The importance of the placement 
 
We take our Early Career development very seriously at Boots. We’ve got a long history 
of running successful apprenticeship programmes and we really want to help you 
achieve your full potential. This exciting opportunity gives you the chance to earn a real 
wage whilst you continue your education. 
 
How will you do it? 
 
This 13 month Apprenticeship programme is a great opportunity to kick start your 
pharmacy career and make a positive difference to the lives of our patients and 
customers. 
 
Each and every day we pride ourselves on giving patients the very best care and 
attention with the services we offer and advice on their healthcare needs. You will be 
learning how to provide professional and proactive advice to our patients through great 
conversations as well as delivering the technical aspects of safely supplying medicines. 
You’ll also develop the skills it takes to operate a dispensary day to day. 
 
This is often a fast paced environment, and you will interact with many different people, 
and will be a core member of the pharmacy and healthcare team. 
 
What you’ll be doing day to day in your apprenticeship 
 
It’s all about providing health advice through focussed conversations with our patients, 
whilst giving clear, accurate answers and advice and working with the pharmacist and 
pharmacy team to dispense and ensure safe supply of prescription medication. 
 
Your duties will include: 

https://www.boots.jobs/jobs/100172br-pharmacy-advisor-apprenticeship/?c=1&Indeed


 Learning how to tailor conversations with every customer to ensure they leave 
your pharmacy feeling informed and confident about their healthcare needs 

 Working towards delivering the technical aspects of the dispensary whilst 
ensuring the safe supply of medicines e.g. ordering medicines, labelling, 
dispensing, endorsing and collection of prescriptions. 

 Complying with the legal and professional requirements and accepted guidance 
on professional practice in Boots. 

 Seeking opportunities to engage with GPs and practice teams to provide great 
care to patients. 

 Working towards delivering efficient dispensary operations and ensuring 
dispensing losses are minimised. 

 Attending mandatory apprenticeship training workshops. 

What you’ll need to have 
 
You will need to be aged 16+ when you join us. 
 
Our ideal apprentice is someone with a genuine passion for customer care, and who will 
be true ambassadors for both apprenticeships and healthcare in our stores. You will 
have the ability to build strong relationships with patients and your team, and will be able 
to understand individual customer needs and tailor your support and advice 
appropriately. 
 
We’re looking for people with friendly personalities; it’s all about working together as one 
team and this is a fantastic opportunity to add to your own development and confidence 
together with a chance to learn more about us as a business. 
 
You will need to be committed to completing the full 13 month programme, we will give 
you all the support and guidance you need. 
 
This could be the start of a great career with us and remember - we’re interested in 
seeing the real you and what you can achieve. 
 
The Benefits: 
 
Competitive training wage, with an attractive increase upon completion of the 
apprenticeship 
 
Great opportunities for further career progression 
 
Boots Uniform 
 
Benefits: Boots employee discount card, pension plan, holiday entitlement, access to our 
amazing benefits box, which allows you to choose benefits that suit you, including travel 
loans and discounts to cinemas and restaurants. Also being on the Pharmacy Advisor 
apprenticeship programme allows you to apply for an NUS Card, giving you lots of 
additional high-street and online discounts. 
 
Diversity and inclusion is at the centre of everything we do. We are an equal 
opportunity employer committed to a diverse and inclusive workforce. 
 
 



Expiry Date: 16/06/2019 

Apprentice Customer Service Representative 

Salary: £Competitive  

Location: Newcastle 

Start: 2 September 2019  

 For us, there’s nothing more important than customer service. That’s because we’re 

here to be the bank for people that shop at Tesco, doing our bit in serving Britain’s 

shoppers a little better every day. Every product we offer, every call we take and 

every day we go to work – it all starts with great service. And that makes it a great 

place to start your career with Tesco Bank. 

As an Apprentice, you’ll have an active role in helping more than 6 million customers 

deal with their money matter. It’s a busy environment, with a real buzz and plenty to 

keep you on your toes. And as a valued member of a friendly team, it can be a lot of 

fun, too. While it’s a real job with real rewards (including a competitive salary, 25 

days’ holiday (plus another eight bank holidays), a contributory pension and Tesco 

discount card) it’s also a real alternative to college or university – a programme 

designed to give you the skills and experience that great careers are made of. 

Make it onto the programme and you’ll work on a rotational shift pattern – doing 36 

hours across 5 days a week. From day one, we’ll give you full training on how we 

work and the systems we use. You’ll also have all the support you need from your 

team – experienced customer service folk who know their stuff, and will be happy to 

pass it on. 

It’s important you’re ready to make the most of the programme, so you’ll need a 

good work ethic, a friendly approach and brilliant communication skills. You should 

also be confident when it comes to using a computer and keen to learn new 

systems. Finally, you’ll need to have a good standard of English and Maths, with at 

least GSCE level 4 or National 5 grade C, or equivalent (if you’re waiting for your 

results, you can still apply now, and we’ll keep our fingers crossed for you).  

By the time you finish the programme, you’ll not only have a nationally recognised 

Financial Services qualification (Level 3 NVQ or SVQ) 



you’ll also have a great future – with the chance to kick on and grow your career with Tesco 

Bank. If you can deliver the kind of service that makes us the bank for people who shop at 

Tesco, we’ll provide the opportunity for lasting success. Apply now and let’s get started. 

STAFF AREA: 

Supporting Gatsby Benchmark 4 
 

LMI can be used in many ways across the curriculum. Indeed it's vital that we think outside 

the box as few schools have enough time to devote to discrete careers lessons. Yes, it requires 

supporting subject teachers to expand their boundaries and build their confidence and comfort 

with how their subject is used in the real world. That is one of the vital roles of the Careers 

Leader. 

 

Maths and Geography are the most obvious places, but how about  

 Art? or D&T Giving pupils data to display effectively.  

 English to examine types of language used in LMi.  

 MFL to look at the differences in countries employment cultures 

 History to look at changing employment trends 

Interesting school website link    https://formtimeideas.com/ 

BBC young reporters opportunity, please see the following link 

 https://t.co/QCby0QSAYu  

 

Communications Support Operator (999 Control) 
Job Reference: 340-CSO-05-19 
Employer: 

North East Ambulance Service NHS Foundation Trust 

Department: 

340 Emergency Operations Centre Dispatch Team Unscheduled Care 

Location: 

Newcastle Upon Tyne 

Salary: 

£17,652 to £19,020 pa 

 

The Trust values and respects the diversity of its employees, and aims to recruit a workforce which represents 

the communities we serve. We welcome applications irrespective of people’s race, disability, gender, sexual 

orientation, religion or belief, age, gender identity, marriage and civil partnership, pregnancy and maternity. We 

regularly assess our performance against the NHS mandated Equality Delivery System 2 framework and are 

Stonewall Diversity Champion. In Jan 2019, Stonewall ranked us as 58 th the top 100 employer. We are the only 

https://formtimeideas.com/
https://t.co/QCby0QSAYu
https://www.jobs.nhs.uk/xi/agency_info/?agency_id=121056


ambulance service to feature in the top 100 and also the highest ranked emergency service in the north east 

region. 

As an inclusive organisation we are taking action to support people from under represented groups such as 

Black, Asian and minority ethnic people, disabled people and lesbian, gay, bisexual and transgender people into 

employment. On the 2nd Wednesday of every other month from March 2019 we hold application and interview 

support workshops. If you would like to book a place please contact recruitment@neas.nhs.uk. 

NEAS have a Quality Strategy to ensure our services are safe, effective and provide a positive experience for 

patients and carers through a continuing program of Quality Improvement. 

 

We have policies and procedures in place to ensure that all applicants are treated fairly and consistently at every 

stage of the recruitment process, including an invitation to the first stage of the selection process and 

consideration of reasonable adjustments for people who have a disability under the Disability Confident Scheme. 

We also offer flexible working and other employee friendly opportunities. 

 

Communications Support Operator – 999 Emergency Control  

  

Full Time - 37.5 hours per week. Shift Rota 24/7 (Monday- Sunday) 

Permanent 

Agenda for Change Band 2, £17,652 - £19,020 per annum (plus a percentage of unsocial hours payment 

dependant on rota and hours worked in line with Section 2 of Agenda for Change Terms and Conditions 

of Service Handbook) 

Are you looking for a rewarding role where no two days are the same? Do you thrive in challenging 

environments? Aspire to help others? Can you remain calm and assertive in difficult situations? Do you 

have the right skills and attitude to help us deliver our Mission of Safe, Effective and Responsive care for 

all? 

We are looking for committed and caring people to work on a 24/7 shift basis primarily in our Newcastle 

Emergency Control room, however there may be occasions where you will be required to work from our 

secondary Control Room in Hebburn. You will also be required to work bank /public holidays (includes 

Christmas Day and New Year’s Day) as these are our busiest periods.  

We have a number of exciting roles available for confident, assertive but approachable operators to 

support our Dispatch team in the effective and efficient deployment of emergency resources to agreed 

performance levels.You will be responsible for handling incoming telephone, email and radio requests 

from Operational crews, internal and external partners. Updating and maintaining paper records and 

providing clerical support to the Dispatch area. The role provides the opportunity to make a real 

difference to patients and their families. 

You will have the ability to actively listen and multi task, possessing a professional demeanour with a 

“Can do” attitude. You will have a good aptitude for computer based systems as you will be working with 

a number of different packages to ensure our patients get first class care.  

The ideal candidate will have a good all round level of education, with a minimum of 3 GCSE’s grade A -C 

(including English and Maths) or equivalent.Having first class customer service and communication 

skills is preferable to enable us treat our patients with dignity, empathy and respect. 

You will be allocated your shifts 4 weeks in advance. 

 

 



 

ACCOUNTANCY ASSISTANT HIGHER LEVEL 
APPRENTICE [ENG00025561]  

ENGIE, Quadrant, The Silverlink North, Cobalt Business Park, Tyne & Wear, NE27 0BY  

  
ENGIE is a leader in providing innovative Energy and Facilities Management Services. If you want to be part of 

an organisation that provides cutting edge solutions to its customers with the ability to Prepare the Future, 

Cultivate and Give Responsibility, Act and Challenge the Status Quo and Deliver Results 
 

ENGIE could have the opportunity you are looking for as they are recruiting for an Accountancy Assistant 

Higher Level Apprentice to be based at Quadrant, The Silverlink North, Cobalt Business Park, Tyne & Wear, 

NE27 0BY. You will work towards a full accountancy qualification (level 7), working 37.5 hours per week, 

Monday to Friday 9.00am to 5.00pm.  On offer is a salary of £17,000 to £24,500 per annum dependant on skills 

and experience. 

 

Working towards a full accountancy qualification (level 7) over a period of 3 years whilst gaining valuable 

transferrable skills through practical work experience within our Business Finance Section providing Financial 

Management services to our client. The post holder may also be seconded to work in Client teams to gain 

additional experience. 

 

The main duties and responsibilities are: 

 

Use of excel to analyse data to provide supporting information for budget forecasting or reconciliation 

Process and receipt of order requisitions via the in house supplier system. 

Check and reconcile income, expenditure and VAT information  

Calculate and arrange recharges, where appropriate  

Support month end and year end procedures by assisting in the compilation of debtors and creditors adjustments 

Reconciliation of bank accounts 

Preparation and processing of journal transactions within the general ledger system under supervision.  

Support the implementation and monitoring of, accounting standards and procedures in accordance with Financial 

Regulations and Codes of Practice. 

Assist in the co-ordination and preparation of revenue and capital budgets for service areas. 

Identify breaches of budgetary control and provide accounting information to senior staff and assist in formulating action 

plans where overspending occurs within service areas. 

Provide financial and accounting advice to budget holders and managers including modelling, analysis and appraisal of 

complex projects or proposals 

 

 

For more information about ENGIE please visit: http://www.engie.com/en/candidates-area/ 

  

Qualifications 

  
 
Qualifications and experience required: 

 

Ideally have achieved, or expected to achieve, A levels or equivalents with 300 UCAS points (eg BBB), have GCSE or 

equivalent Maths and English at grade 4 or above 

PC literate 

This is an apprenticeship in accountancy therefore people who already have a degree qualification relevant to 

Accountancy need not apply. 

Strong interpersonal and communication skills with the ability to express solutions and ideas to colleagues and users at 

all levels 

Ability to prioritise own workload and demonstrate planning and organisational skills and able to remain calm under 

pressure 

 

 

http://www.engie.com/en/candidates-area/


For this role you must have evidence of right to work in the UK. There is no re-location package with this job role. 

ENGIE do not discriminate on the grounds of age, gender, race, colour, religion, disability or sexual orientation, and we 

welcome applications from all sections of the community. 
 

This job advert is supported by the ENGIE Resourcing Team. Agency involvement is not required. All related enquiries 

must come to the resourcing team not direct to ENGIE Managers. 

 

 “if you are a disabled applicant and meet the minimum outlined in the job 
description, you will be given the opportunity to demonstrate your abilities at 
interview . ” 

 

Apprentices at Aon 
Applications for the 2019 are now open. 

Start working or carry on studying? It's one of the biggest decisions you'll ever make so you need 

to be as informed as possible. Here's everything you need to know about one excellent option – 

a far-reaching and rewarding Apprenticeship at Aon. 

Why be an Aon Apprentice? 

Rising tuition fees make university an increasingly costly prospect. If you'd rather develop vital 

skills, make a head start in your career and learn whilst you earn, an Aon Apprenticeship is a 

brilliant choice. Here's why: 

 Aon Apprentices have real 
jobs. You'll be a permanent Aon 
employee from the word go 

 Aon Apprentices are paid to 
learn. You'll earn a competitive 
starting salary that grows with 
your experience. We'll support 
your professional studies and 
personal development 

 Aon Apprentices make an 
impact. You're the future of Aon. 
We prepare you fully for success 
on a journey that's often 
demanding but always rewarding 

Aon Apprenticeship facts 
 An award-winning official 

Apprenticeship Programme 
 Positions available nationwide 
 Salary - £18k - £20k plus 

benefits 
 Comprehensive on-the-job 

training 
 Full support towards 

professional qualifications 



Your development 

We prepare you for success with lots of early responsibility and development opportunities. By 

learning on the job, you'll quickly become a technical specialist with sound business knowledge, 

able to support account managers and consultants and help clients far sooner than you would in 

other organisations. 

We look for enthusiastic individuals, full of potential and keen to keep learning. Our clients rely on 

us for the latest insights and expertise, so we're committed to improving our skills and knowledge 

continuously. 

Introducing Aon 

You may know Aon through our association with Manchester United. You may have seen us in 

the news. You may not know that we're one of the world's most successful professional services 

companies, helping the biggest names in business plan for every eventuality. 

From economic upheaval to political crises to natural disasters and plenty more besides, the 

world is full of surprises. Our job is to help our clients prepare for and manage those risks, 

through Pensions, Insurance, Investment Consulting and Human Capital Consulting. With 72,000 

people and a clear focus on innovation, Aon is the world's #1 insurance broker, #1 provider of 

reinsurance and #1 for human capital consulting. 

Application timetable 

Applications open: December 2018 

Application deadline: 3rd June 2019 

Assessment centres: April 2019 to June 2019  

COMPLETE AN ONLINE APPLICATION 

This is your first chance to make a good impression. So be sure to make it count. As well as 

looking at your academic achievements, we’ll be looking for evidence that you’re a well-rounded 

individual with bags of potential. Keep this front of mind when responding. (Please note that all 

long application answers have a 250 word limit) 

 

ONLINE VIDEO INTERVIEW 

THEN ATTEND AN ASSESSMENT CENTRE 



THEN YOU WILL BE INVITED FOR AN INTERVIEW. 

 

http://www.aonearlycareers.co.uk/apprenticeships  

 

http://www.aonearlycareers.co.uk/apprenticeships

